PAGE 1/ 75

v FJFEJ-'%‘H;&TIEUEI

GLOBALCOMSERVER PLATFORM
MMC ADMINISTRATOR'S GUIDE

© MARCH 1999 AVM INFORMATIQUE
(UPDATED: AUGUST 22, 2006)

AVM — CGS platform = +33 (0) 4 78 56 59 13 gcs@avm-
informatique.com 22-Aug-06 Fax +33(0)4 72399169




PAGE 2/ 75 LICENSE

LICENSE

Information in this document is subject to change without notice.

This document cannot be reproduced in any ways without AVM Informatique written
authorization.

GlobalComServer is an AVM Informatique product.
GlobalComServer is protected by copyrights.

All products mentioned in this manual are trademarks of their respective owners.
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GLOBALCOMSERVER (GCS) PRESENTATION

This manual is designated to the system administrator responsible for installation,
configuration and maintenance of GlobalComsServer.
Knowledge of Microsoft Windows NT® is recommended.

GlobalComsServer, software developed by AVM Informatique, is a multi-platform
communication server that allows your company to send faxes, telex, SMS and e-mail in a
secured way, whatever your environment is, amongst others:
WAN / LAN
Heterogeneous network

- Mini-system applications (HP 3000®, HP 9000®, DEC OPEN/VMS®, IBM RS/6000®

and IBM AS/400®).

Electronic mail services.

GlobalComServer can be interfaced with numerous ERP such as SAP®, BAAN®...

AVM Informatique global communication solution is a combination of GlobalComServer and
one (or several) component(s) (see following page).

\ GlobalComServer features (non exhaustive list)

Windows NT®, Windows 2000® service

Up to 128 lines / server

Change modem settings without stopping the server
Compatible with a PABX

Support several environments simultaneously

Emission, reception
Emission delayed
Automatic retries

Routing: incoming / outgoing messages (routing module)
Least cost routing
Low cost routing
by DTMF code, CSID,MSN sub numbers
by phone line
manual routing

Log files

Automatic archiving (archiving module)
Multi-criteria search

Notification / acknowledgement sent to end-user’s printers
Statistics feature

Preview Incoming / outgoing messages

Annotate, copy / paste, zoom...

All those specifications, and many others, are detailed in AVM Informatique product
manuals.
(See _AVM product index)

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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GlobalComServer architecture

Local or network
printer(s)

Emission
Incoming fax
routing

Inahnnle

Network : Novell,
Lan Manager, NT

Lotus Notes,
Token Ring, etc...

[ —

GlobalComsServer
Platform
NT Workstation

NT Server
\AinAAwie 20NN

Emission
Receptio
n

Telex
’

fax board
RADIO
WAVE
Modems
SMS box
Emission
Receptio
n E-mail

Windows 9x

WINDOWS CLIENT
user interface
without mail service

Send messages
from
windows applications

NT Server /
Workstation
Windows 2000

Windos TSE
GATEWAYS GATEWAY
mail services HP Scanjet

Ms-Exchange, Ms-Mail
Lotus Notes, cc:Mail
HP OpenMail
HP OpenDesk
INTERNET

SMTP

AS/400
HP 3000
UNIX RAPT CERTIFIED
VAX/VMS
DEC/ALPHA
TCP/IP
SPOOL NT GATEWAY
Graphic Fax
for R/3

Send messages from
mini-system applications
or Windows applications

SAP integration

AVM — Documentation
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PRE-REQUIREMENTS

Before installing or updating GlobalComServer, or one of its components, please make sure
you meet requirements in the following checklist.

A Pentium® with 64 MB RAM is recommended. 52 MB are necessary on your hard drive to
install GlobalComServer and all its components.

2 GB are needed to store/archive incoming / outgoing messages. This capacity can be
decreased or increased depending on the amount of messages stored.

Installation must be done on a Windows NT Workstation®, NT Server® or Windows 2000®.
Service pack 3 (SP3) is required for Windows® NT, SP4 (or later) is recommended.

Service pack 1 is recommended for Windows 2000®.

The machine needs a network card and must be connected to the WAN / LAN, Microsoft®
TCP/IP must be installed.

An NT user account with sufficient rights (amongst others Add a printer and Log on as a
service) is compulsory.

It is recommended to use the machine system administrator account.

At least one modem, a fax board (Brooktrout® type), telex, a mail server is connected to the
future communication server (see the hardware guide)

2 meters maximum, separate the server from the fax line(s) (to reduce cabling loss). Contact
AVM or your vendor regarding a special installation.

One or several fax lines (ISDN or analog) are available

In case of an update, AVM — Guard and AVM - GlobalComServer services, and all other
AVM services (the name of the services starts with AVM) must be stopped. You will need to
reboot the machine to finalize the update.

Connect the protection key («dongle>») on the machine printer port or USB port.
You can connect a printer to it if necessary.

During installation, you will need to reboot at least once.

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
22-Aug-06 Fax +33(0)4 72399169
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ADMINISTRATION INTERFACE PRESENTATION

GlobalComServer’s MMC administration interface groups all needed user interfaces to
configure and check AVM Informatique products inside the management console (Microsoft
Management Console) integrated to Windows 2000 or XP or available separately under
Windows NT 4.0.

Starting the administration interface |

A group called GlobalComServer has been created in the Start menu.

Arcessories L4
Administrative Tools L4
Comtral M3 Link, L4

GlobalCol :t e Admin Lii

Lokus Applications L4 "‘ﬁ] GCS Administration
Microsoft Developer Metwaork, v BB clobalComServer Event Viewer
Microsaft YWisual Skudio 6.0 L4 9 Ipdate Prokection Keyw

i Metscape 7.0 L4
Mew Office Documenkt
Morton Antivirus Corporate Edition
Real

TighthhiC

Microsoft PowerPoink

Microsaft Yard
Prograns u

Cpen Office Document

v v

Windows Update

(=0 (2] P e P P P 7 I Bl B P Y

Documents k

&

I% Settings k
% Search r
@ Help

Run...

W Shut Do, ..

Do TTP (85 GCS administr ation (

to start the interface.

You can also run the Microsoft Management Console and insert the administration
component with the following steps:

Start 2 Run...

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
22-Aug-06 Fax +33(0)4 72399169
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_ 2] x| Type mmc in the windows and click

the OK button

Type the name of a program, folder, document, or
Inkernet resaurce, and \Windows will open it Far wau,

Open:! I | j

K, IEI Cancel | Browse, ., |

In the Console menu, select

'iti Consolel - [Console Root] Add/Remove Snap-in
J k& Console  Window  Help
J 2 Mew ChrlM !
—  Open... Chrl+0 -
Tree  Save Chrl+3

5; Save As,.,

Add/Remove Snap-in. ..

Qpkions. ..

In the Santadlone tab click on

Add Standalone Snap-in 7| x|| Add... Then select GCS Admin next
: click on Add next on Close next on
Awailable Standalone Snap-ing: OK.
Shap-in | Yendaor |:|
[_IFolder
[ FrontPage Server Extenszions
GCS Admin A Informatique
@ Group Palicy Microzoft Corporation
Q Indexing Service Microgoft Corporation, |...
% Internet Information Services Microsoft Corporation
@ IF Security Palicy M anagement
@] Link to web Address
Q Local zers and Groups kizrozoft Corparation
ﬁ Perfarmance Logsz and Alerts Mizrazaft Corparation ;I
— Dezcription
A GlobalComS erver administration tool for Windows 2000/=F zeries
Add Cloze
N The MMC administration does not run under Windows® 9x or Windows® Millennium
: platforms.
AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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Connecting to a GlobalComServer platform

You have just clicked on GlobalComServer administration icon; a window appears asking you
to which platform you would like to connect to. Click on the + symbol on the left of the GCS
Admin icon as shown below :

ﬁEESAdmin - [Console Root]

|68 consde window beb || [ o3 G |

J fction  Wiew  Eavarites J = = |

Tree I Favarites Mame
7 (C1GCS Admin

s

B-Ye GCS Adrin

I3

T It is not mandatory that AVM — GlobalComServer is running for some administrative

tasks (users & groups management, and so on).

Another windows appears where you can enter your connection parameters :

Connecktion

i -
! Server |mob||ep5 j
|dentification

Login: Irool Enter the name of the computer on which

GlobalComsServer is installed.
Pazsword : I““"“

You can also type its IP address
(XXX XXX XXX XXX))

Iw ‘Fiemember this [ogin and password

ok [_:;l Cancel The program shows you the last valid server
you have been connected to (the local

machine the first time you log in). You can
write its name (or search for one using the
drop down list if you already administered
different servers).

Use the default administrator login the first
time:

Username : root
Password : root

Next time, use an administrator account
you have created (you can still use root if
you like)

If you check Remember this login and password automatic login will be activated.

T In that case, your connection parameters are stored in your windows profile.

Note : an always valid administrator account exists, even if your users database is empty
Uername : spool
Password : *AVM

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
22-Aug-06 Fax +33(0)4 72399169
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Administration interface

Main interface

At the first connection, the interface looks like that :

EEESAdmin - [Console Root] =101 x|
Jﬂ Console  'Window  Help J 0= E | =18 x|
J fckion  Wiew  Favorites J = = | : | | @

Tree I Favorites | Mame |

% Console Root (3&Cs Admin

-5k GCS Admin

@ Incaming & Oukgoing kems
"ﬂ Configuration

= Lines (5M3, Fax, E-Mai, Telex)
“ﬁ" Users Adrministration

*& Groups Adminiskration

; Ewerk Log

The main windows is divided in two distinct panes :

= left pane : the navigation pane (tree type)

* right pane : a dynamic pane (content changes depending upon selected item in the left
pane)

key.

T The tree view in the left pane differs depending on validated modules in the server’s

Usage philosophy consists of selecting the adequate node in the left pane which match the

task you want to perform: the right pane content will change. Note you have tree ways to
perform actions in the right pane:

You use the Action menu and select the option GCS Actions:

ﬁEEEAdmin - [Console Root',GC

J% Console  Window  Help

J fckion  Miew  Eawarites L=

1 GC5 Ackions

E Mew \Window From Here |

You select a node in the left pane by clicking it with the mouse left button then
click the right button and select GCS Actions

AVM — Documentation = +33 (0) 4 78 56 59 13

gcs@avm-informatique.com
22-Aug-06 Fax +33(0)4 72399169
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Tree I Favaorites I

~7] Console Rook
=5 GCS Admin
@ Incaming & Oukgoing kems
4
- Mode

“ﬁ" Users Vit 3

G5 Ackions

* You click on the right pane with the mouse right button

The right’s pane contextual menu will appear. This is valid for every list view (views that
contains tabs do not own a context menu).

Lines monitoring (Datacom)

As soon as you have been identified, the Datacom appears. It allows you to view the
GlobalComsServer’s activity in real time:

‘= mobileps [9101] x|
Refresh  Preferences
1-4

Ligne 1 Al@® o [Modem Fails

Ligne Z Ald 0 [EmalReady

Ligne 3 Al® o [Modem Fails

Ligne 4 Be [ModemFails

Remark that the administrated server’s name appears in the title bar as well as the TCP/IP
port used for the connection. In the above screen shot maobilep5 is the machine name and
9101 the port.

If AVM - GlobalComServer service is stopped when the administration is launched, all
activity indicators remain grey and no modem status text is displayed :

‘= mobileps [9101] x|

Refresh  Preferences

€

Line 1

Line Z

Line 3

-

Lirnne 4

A message indicating that the connection to AVM - GlobalComServer has been
refused is displayed. The MMC administration will try to connect to the server
periodically. If the service is started and a connection attempt is successful you will
see the modem activity.

The Preferences / Modems menu helps you to choose the number of lines displayed per tab

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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The Preferences / Always on Top menu sticks the Datacom above every window on your
desktop

The Refresh menu request a full lines status refresh to GlobalComServer.

You can minimize the Datacom windows by clicking the cross button on the top right of the
window. If this button is clicked the windows disappears and a traffic light icon is displayed in

@ 14:19
the system tray : ﬁl\

To get the Datacom window again, just double click the icon.

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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MESSAGES ADMINISTRATION

With Incoming & Outgoing items you can manage your incoming and outgoing messages
and get statistics on sent and received messages.

L e e
- GCS Admin
E@ Incoming & Cukgoing Ikems

I
i

4 Cukgaing Ikems
.44 Incoming Ttems

L= R - VA T,

Incoming & Outgoing Items

By clicking With Incoming & Outgoing items you get information on items number and
items status. This view can take a long time before being displayed if you have lots of
messages and a slow machine.

Three statuses exist for outgoing messages (transmitted, error, other count messages that are

delayed, in transmission, cleared and so on). For incoming messages only two statuses exist :
transmitted or error.

Outgoing items

150 150
100 — 100 Ok
S0 14— 50 B Errors
Cthers
o mm I , N
Fax Telex ShE E-hail

Total tems : 175

Incoming items

15 15
10 +— — 10
0.4
ST — 3 [ Errors
] ]
Fax Telex SIS
Total items : 23
AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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Outgoing items

This view allows you to see a history of all outgoing messages since the last database purge.
You use the view’s contextual menu to manage your outgoing items. To proceed select one or
more messages and track the contextual menu down :

Send again...
Cancel sending

Delete
Restore

Wien
Change valueis), ..

Search

Creake a test message

Suspendfrestart sendings

» Send again : resend selected messages

= Cancel sending : cancel sending immediately

= Delete : tag messages to be purged upon next time the database is cleaned

» Restore : untag messages tagged for the database purge

*  View : view selected messages (a double click, or pressing ENTER has the same
effect)

» Change value(s) : Change some of properties (sender, recipient, address to be
sent to, priority, cover page)

» Search : Search messages using criteria (see below)

» Create a test message : create a test fax to test GlobalComServer

» Suspend restart sendings: Suspend or restart GlobalComServer activity. Note
that all modems indicate “server paused” in the Datacom window.

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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You have a tabular view of all outgoing items information (left to right order) :

Cukgaing kems

Status |0 | Date | Sender | Recipient | 2
@Waiting for transmiszion 7827 14:56:42 2002/07415  GlobalComServer Setup - AWM Informatique i
a' Error 826 15:21:44 2002/0715  test besst b
QEIk 7825 | 161645 22/03/2002  MUGLET Vicky SERVICE RESERVATION d—
Q Ok 7824 171851 2140342002 | Garel Florent b1 Weilly *
oElk 7823 10:65:54 2140342002 MUGLET Vicky CORIMMEALTI -
Q Ok 822 1004821 210342002 Garel Flarent Mr Delore -
Q Ok 7821 110857 21/03/2002 | test eszal i
QSent 7820 16:23:04 20/03/2002  ADMINISTRATEUR ES1 ﬂ
@ Errar TA19 152713 204032002 ADMINISTRATEUR FF *
Q Sent 7818 | 15:30:35 20403/2002  ADMINISTRATEUR = B
QEIk 7817 1590347 20/03/2002  ADMIMNISTRATEUR ES1 ﬂ
QEIk 7816 | 150937 204032002 ADMIMISTRATEUR FF &
76815 | 17:21:08 20403/2002 | ADMINISTRATELR | jean-yves L
@'Errur 7814 14:54:38 2040342002 | D. KIUSTER MR, JAN BEELEM -
Q Sent A3 146630 2040352002 MrLE SCOUR [gan-yves b
Q Ok 7812 145625 2040342002 MrLE SCOUR o S *
Q Ok 7811 11:46:47 20/03/2002  Barbier Jérome Barbier i
@ Errar 7810 113123 2040342002 Garel Flarent br Thomnas *
Q Ok 7803  03:41:56 20/03/2002  Garel Flarent Yirginie Lamandé *
Q Ok 7808 17:34:33 1940342002 | ACHIN Giséle . BORELCKI Jérdme *
QEIk 7807 1701:53 194032002 MUGLET Vicky SCE COMMANDE *
oElk 706 | 15:233019403/2002  MUGLET Wicky El: GUILLEMAERE -
ﬁ 1] 3 805 1 1:["]:28 1840342002 | Garel Flarent Mr Stoooa ﬁj

| |

Status : message status.
ID : message ID in the outgoing messages database.

Date : sending time and date (or the next sending try)

Sender : sender’s name, can be modified before re-submitting the message.
Recipient : recipient’s name, can be modified before re-submitting the message.
Address : recipient’s address (fax, SMS , e-mail), can be modified before re-
submitting the message

Priority : message priority. (low, normal or high).

Logo : cover page used, can be modified before re-submitting the message.
Source : message source

Pages : number of pages correctly sent.

Line : line over which the message has been sent

Pages > number of pages correctly sent.

Datafiles > TIFF (or text) files associated to this message.

Detailed error : detailed message status.

Duration : message sending duration in seconds

Tries > number of retries made when sending this message. If this field is

equal to O (zero), the message has not been sent, you cannot view it yet.
Cluster server number : number of the server used to send the message (N/A if non
applicable)

This view is refreshed every 30 seconds if messages arrivals or messages status refresh
notifications are sent from GlobalComServer. If you need an immediate refresh press the F5
key.
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Incoming items

This view allows you to see a history of all incoming messages since the last database purge.
You use the view’s contextual menu to manage your incoming items. To proceed select one or
more messages and track the contextual menu down:

Reapply routing

Delete
Restore

View

Search

» Reapply routing : Reapply incoming rules for selected messages

» Delete : tag messages to be purged upon next time the database is cleaned

* Restore : untag messages tagged for the database purge

» View : view selected messages (a double click, or pressing ENTER has the same
effect)

= Search : Search messages using criteria (see below)

Select a message in the right pane to view information about it (left to right):

Incaming Ikems

Sta.. | ID | Date | Sender | Ro.. | Quality | P L| Datafile -
Q Ok 23 13100212A1/2000 0472333169 1 & STANDARD 1 1 “chiesif TRAFICSamivF
Qlilk 22 181F07 23102001 0472333163 1 & STANDARD 1 1 “chiesif TRAFICSamivF
Q Ok 21 11827 11042000 0472333169 1 & STANDARD 1 1 “chiesif\ TRAFIC,armi\F
-- = STANDARD sit\TRAFIChari\F
@0k 19 171007 24/09/2001 0472399169 1 5 STAMDARD 1 1 ‘hchiesiBTRAFICamyF
Q Ok 18 123508 20/03/2000 04 723331 63 1 & STANDARD 1 1 ‘chiesifTRAFIChamyF
Qlilk 17 123313 20/03/2001 0472333163 1 @ STANDARD 1 1 ‘wchiesifTRAFIChamyF
Qlilk 16 122508 20/03/2001 0472333163 1 & STANDARD 1 1 ‘wchiesifTRAFIChamyF
Qlilk 15 12:03:48 20/03/2001 0472333163 1 & STANDARD 1 1 “chiesif TRAFICSamivF
Qlilk 14 12:00:27 20/03/2001 0472333163 1 & STANDARD 1 1 “chiesif TRAFICSamivF
Q Ok 12 174455 18/03/2001 0472333169 1 & STANDARD 1 1 “chiesif\ TRAFIC,armi\F
Q Ok 12 13:01:1311/09/2000 0472333169 0410 @& STANDARD 1 1 “chiesif\ TRAFIC,armi\F
Q Ok 11 182411 11/09/2000 0472333169 0410 @8 STANDARD 1 1 “chiesif\ TRAFIC,armi\F
&0k 10 12261807/09/2001 TELEX 1 &% TELEX 1 1 “hchiesit TRAFICSarisF
QDK 3 105713 07/03/2001  TELES 1 ﬁ TELE= 1 1 ShchiesitTRAFIC,amsF
Qlilk 8 10:40:20 07/03/2001  TELEX 1 ﬁ TELE= 1 1 Shchiesit TRAFIC,am\F
Q Ok 7 034651 07/09/20001  TELEX 1 ﬁ TELE= 1 1 Shchiesit TRAFIC,am\F
Qlilk E 030353 07/03/2001 TELEX 1 ﬁ TELE= 1 1 Shchiesit TRAFIC,am\F
Qlilk R 073318 07/09/2001  TELEX 1 ﬁ TELE= 1 1 Shohiesit TRAFIC,am\F
Qlilk 4 20:26:3306/03/2001  TELEX 1 ﬁ TELEX 1 1 Shchiesif TRAFIC,amF
Q Ok 3 133341 06/09/2000  TELEX 1 ﬁ TELEX 1 1 Shohiesif TRAFIC,amF__
@0k 2 132521 06/09/2001 TELEX 1 &% TELEX 1 1 “hchiesit TRAFICSarisF
ﬁ Ok 1 131525 06/03/2001  TELEX 1 = TELIiK 1.1 H\chiesifHTH.ﬁ.FIEHarritF hd
| |

Status > message status.

ID : message ID in the incoming messages database

Date : receiving time and date.

Sender : caller’'s CSID
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Routing : this field is used for incoming routing and can contain various
information (DID or MSN sub-number that has been called, line number which has received the
fax, caller CSID)

Pages : number of pages correctly sent.

Line : line on which the message has been received

Data file : file associated to this message

Duration : incoming duration in seconds

Cluster : number of the server used to receive the fax. (N/A if no cluster)

Search incoming and outgoing messages |

When you select the Search option in the incoming or outgoing items contextual menu, a
window is popped up:

Mavigation

M avigate Search

«| < »|»|

I << 5elect search criterium: > j

I Search |

Cloze the navigation bar |

In the drop down list choose the search criteria:

Mavigation
M avigate Search
I<<Select zearch criteriay > j
“lCr» n
Sender
R ecipient =

Cloze the havigation bar |

In the edit box, specify what you want to search (here every ID beginning with ‘78’) and click
on Search:

Mavigation

M avigate Search

S “’|»| | Search |

Cloze the navigation bar |

If some messages match your criteria, the first of them is selected. You can jump to the last
message that matches your criteria with», going back to the first with«, going forward to the
next with » back to the previous with <.

Click on Close the navigation bar to close the search window.
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CONFIGURATION MENU

Py I o R TR P T [ R U )

Configuration
General Setkings
Services
Incoming Rouking
= Oabgoing Rouking

=7t

Logos
Lines Assignment
License

..... man oryerker

----- B3 GCSadmin MM Yersion

i ¥ B R

General Settings

It is advisory to leave these settings unchanged, unless you know what you are doing.

Directories tab

Directories I Mizcelansous I

System : Ie:hTHﬁFIE

Departure : I'x'xMEIBILE PETrafich

Local Departure ; IE;'-.,T RAFIC

M etork 1 :I.:;'\,neﬂ

Metwark 2 : I.:;'-.,netz

Metwark 3 : I.:;'-.,netE

Spy: IHHMDEILE PEMTrafichStat

GCS lag file ; I'\'\MEIBILE FEATrafic$ALOGAEVENT.LOG

DD : I‘-.'xMDBILEF'E'xTrafi:::’&'\ISDN

Statistics : I'x'xMEIE!ILE PEMT rafichhStat

StarPage : IE!:"-.Star-.let\BinEEHStarF‘age.e:-ce

S ave |

= +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
+33 (0) 4 72 39 91 69
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GCS configuration field details
You can find those fields in ..\Trafic$\etc\topsrv32.ini

System
GlobalComsServer root directory

Departure
Contains the incoming/outgoing messages databases and .TIF files linked to those messages.

Network 1, 2, 3
If GlobalComServer is connected to a network and if you do not use any other AVM module,
applications will put sending message demands in those shared folders.

Spy
GlobalComsServer keeps a trace of sent messages in this directory (spy file).

GCS log file
Updated every time a new event arrives into GlobalComServer

DID
Folder where incoming routing information is stored.

Statistics
Folder where Statfax.new and Statfax.txt are updated.

StarPage
Full path of the Starpage® program. This program helps you use overlays. It is a
GlobalComsServer option and must be bought separately.

Miscellaneous tab

Directares  Mizcelaneous

[ Send acknowledgements on & I j
Characters zet : IPE-BED j

Default outgoing faxes resalution ; IFine j

tobile phone prefises [SMS] zeparated by comma I

GCS IP communication port : IEH m

Lanch “indows docomenfg |

Save |

Check « Send acknowledgements on » to send receipts of messages not generated by e-mail
to your e-mail account (useful only if EXCHANGE is used and if the users are not defined on
the GlobalComServer). Choose your mail server type.

Characters set
Adapt GlobalComServer to local characters sets.

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
22-Aug-06 Fax +33(0)4 72399169




PAGE 22/ 75 CONFIGURATION MENU

Default outgoing faxes resolution

Fine : fax resolution of 200x200 dpi

Standard : fax resolution of 200x100 dpi
A fax in standard resolution will be sent more quickly, but will be less nice than a fax sent in
fine resolution.

Mobile phone prefixes
Allows defining the prefixes handled as SMS addresses.

GCS IP communication port
Sets (9000 by default) the TCP/IP port number used by GlobalComServer to communicate with
the administration tool.

Launch Windows dcomcnfg

Launches the Windows DCOM configuration tool. This is useful if you want to check the
AVMCom configuration (rights, account to run under...). USE THIS TOOL IF YOU KNOW
EXACTLY WHAT YOU ARE DOING!

Do not forget to click on the Save button once adequate changes are made !

\ Services |

You can view and manage AVM Services (your list may differ upon installed modules) here.

SErvices

Service Mame I Service Status |
A - SPOOLMT Service stopped
A - MAIL SMTP Service stopped
At - GLOBALCOMSERVER = Service iz running
A - GCS GUARD Service stopped
A - GCS COMNYERTOR Service stopped
Al - CLUSTER Service stopped

The status can be one of the followings values:

» Service stopped : the service is not active

» Service is running : the service is active

»  Unknown: the service has an installation or uninstallation problem. It can also be a
trouble encountered when accessing the remote service manager (insufficient user
privileges).

You can start, stop services or getting information by selecting on or more services and
tracking the contextual menu down:

Start selection
Stop selection

Information

» Start selection : starts each selected services
» Stop selection : sends a stop notification to each selected service
» Information : displays information on each selected service
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Service Information x|

— Service startup

i+ Automatic i~ Manual " Dizabled

— Service info
File - Ie: WTRAFICWS yatem32hT oparydZ exe

Name;IﬁVM-GLDBﬁLEDMSEHUEH

Dependency : ILanmanS erver

Yersion ; |4- 530

Account : I.'xau:lministratu:ur

» Service start up : start up type (automatic at system start up, manual or disactivated)
» Information: some information about the service. You must use the system
service manager to change the service account!

If the view freezes when a service is stopped, the remote server may be in trouble. It
is highly recommended to check the remote server events log.

\ Incoming routing

Route incoming faxes to (several) printer(s), other fax machine(s), GCS client for Windows
users, mailboxes or SAP. Every routing index can have several values. Those values can be
active at the same time or not.

Imcarning Fouking

Fouting inu:le:-:l R outing t_l,lpel R outing walue | Time range

nozo ErAIL EXCHAMGE - ewfc@awm. com Q000; 2400
SAaF ROUTER Q000; 2400

Usual routing indexes are:

By modem number:
The index name will be the modem number

MSN sub number:
The last 4 digits of your MSN sub number will be your index name.

TELEX
For incoming telex.
Adjustments may be necessary in the Modems section (see Modems administration).

The Default index will be used (you can give it one or several routing values) if no other
routing index is defined.

To manage incoming routing rules you use the contextual menu:
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Add a new rouking entey
hange routing entry
Delete selected entries

Add a new routing entry : adds a new incoming routing rule

Change routing entry: allows you to change any selected entry’s parameter
= Delete selected entries : removes all selected routing entries

To add a routing value to an index, track the contextual menu down and choose Add a new
routing entry. Another window appears:

New routing entry

Fouting indes ; |'| 1]

Entry bype : I CALLBALCK j

Fram : Iﬁ :Iﬁ to: IE : |00 ﬂ%
Close |

Enter a routing index, a routing type and a time range and click the Add button. Depending on
what you have selected in the dropdown list one of the following window appears:

CALLBACK

Send an acknowledgement fax (fixed contents) upon fax reception:

Reroute to callback

Subject ; IThank you |

From : ISaIES informations

Company ; I'le

Friority : I Harmal j

Logo: I $alerte j

Lze thoze modems for rezponze

First : I1
Lazt Iﬂ

Edit reply contents %J

| ] 4 I Cancel |

Specify sending information and the modem range to be used for response (optional). You can
edit the fax body message by pressing Edit reply content.
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EMAIL

To route to a mail service, select the messaging system type and click on Browse to choose
from an address book.

Reroute ko a messaging system El

Meszzaging system : kS Exchange

Address ; Browse... %

Check the parameter syntax below to enter correct values:

Mail services \ Address type \
Lotus Notes LTS:User/DOMAIN@Organizational_Unit
(or click o= |
MS-Exchange EX:/0O=0rganization/OU=0rganizatioal _Unit/CN=User
(or click o= |
SMTP SMTP:User@DOMAIN
FAX

This routing sends an incoming message to another fax:

Reroute to a Fax number x|

Fax number ; |aa?554321 0

Recipient name : IM.Smith

()% ﬁ I Cancel

PRINTER

Select the server’s printer where you want to print the incoming message:
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X

— Awvallable printers :

WA M-SERVELR-15HP Lazer)et 4k Plus
GCSdoc Printer

GCSwin Printer

SPOOLF&A

TOPFA: Printer

Wirkual Faw Prinker

k. Cancel

PRINTERGRP

This routing allows you to print incoming messages on a printers pool :

Printers group EI

Create. .. I
Ize thiz group p.:u:.l‘l vI Edi... I

Delete I
DKt I Cancel |

This window allows you to create, manage and delete printers pools.

» Create: create a new pool. Enter the pool’s name then click on OK :

Printers group name specification El

Group name Ipl:u:uIZ'I

k. Cancel
2

Another windows is displayed where you can add some printers to the pool :
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Printers group definition = 5[

— Current group printers

s Add...

w Remowve

0k, I Cancel

Click the Add... button to add printer to the pool or select at least one and click on the Remove
button to remove them from the pool. You can use the buttons « and ~ to move a printer
below or above another (choose one printer at a time to use this facility). Once adequate
changes are made click on OK.

Printers group definition x|

— Current group printers

GCSdoc Printer

GCSwin Printer

SPOOLFA

Wirtual Fax Prinker b Add...

w Remove |

k. Cancel
L\

= Edit : Edit the selected printers pool
* Remove : remove the selected printers pools

GCSCLIENT (GCS User or group)

This allows you to route an incoming message to a GCS User connected with the Windows or
Web client. You can select a single user a group of users:
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Reroute to a GCS user/group |
)lser :
r GTDUFIZ IZEtquSf j

EIKE I Cancel |

If you had some old configuration files: this routing obsoletes ‘TOPFAX’ (any existing
occurrence of TOPFAX in your incoming routing configuration files is automatically translated to
‘GCSCLIENT’ when changes are made and saved in incoming routing settings).

SAP

This automatically route any incoming message towards an SAP system.

Incoming telex routing

You can route incoming telex using a keyword in the text of the telex.
You need to define a keyword list in a file named ..\Trafic\Etc\Telex.ini

Thanks to Windows® explorer, go to ..\Trafic\Etc\
Create a file named Telex.ini
Edit this file with Notepad (for example)

1) Write your keyword list as follows:

[OPTIONS]
Routage=keyword1,keyword2,keyword3,keyword4

A comma must separate each keyword.

The first keyword found in the incoming telex will be used as routing index.

Save changes and close the file ..\Trafic\Etc\Telex.ini.

2) Create routing indexes with newly created keywords.

Inserting page breaks in incoming telex

When you receive a grouped telex (without line breaks), you can insert breaks.
Use your telex number as page breaks (first 6 digits).

To activate this option, edit the file ..\Trafic\Etc\Telex.ini and modify it as follows:

[OPTIONS]
Eop=your_6_digit_telex_number
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Outgoing routing

Oubgoing Rouking

Fouting inu:le:-:l Time rangel A outing walue

7 0200:1500 O
0000:2400 76

Outgoing routing allows the automatic substitution or deletion of one (or several) digit(s) of
the dialed fax number. It is also possible to route a message to an electronic mailbox (least
cost routing).

To manage outgoing routing rules use the view’s contextual menu:

Add a new rouking enkry

Delete selected entries

» Add a new routing entry : adds a new outgoing routing rule
» Delete selected entries : removes all selected routing entries

Example:

All international calls (beginning by 00 in most countries) will be sent using the 99 prefix.

Drop the contextual menu down and select Add a new routing entry. Another window is
popped up :

New routing entry X|

Routing index : Iﬂﬂ

Entry bype : I Substituke routing index j

Fram : Iﬁ :Iﬁ to: IE ZIﬁ ﬁdd%
Cloze |

Type 00 as routing index, the time range this rule is valid and make sure that Substitute
routing index is selected in the dropdown list and click the Add button:

subtitution x|

Substitute routing index by ; IEE‘

] I Cancel |

Enter 99 and press OK.
Press the Close button when you have finished adding rules.

If you need to remove one (or more) outgoing routing rules, just select them and choose
Delete selected entries in the contextual button.

Tip:
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To create multiple time ranges for the same routing index, create a routing index with a
different time range each time.

Databases management

GlobalComServer maintains a database of all incoming and outgoing messages:
.\Traficd\Dep\Fax_em.mdb (outgoing) and ..\Traficd\Dep\Fax_rec.mdb. You have
three tabs in this view to manage the databases:

 AutoClean : Databases purge settings
* AutoBackup : Databases backup settings
« Database Tools : Databases packing and repairing facilities

AutoClean tab

Autallean |.ﬁ.utDBackup Databases Tools

¥ Activate AutoClean

— &utoClean parameters

AutoClean on ISunda_l,l j
&utoClean at : I'IEI:EIEI P4 j

All temz alder than |2|:| dayz

™ Purge TIFF filzz only

Furge niow

[ o |
T

Save

Configure this option to purge databases regularly.
Checking Activate AutoClean activates the automatic purge facility. If activated the following
parameters are valid:

» AutoClean on: purge day

» AutoClean at: purge time

= All items older than: this will remove messages older than the specified number of
days

» Purge TIFF files only: remove only tiff files. Outgoing messages sources files are
kept.

Older than 0 days will purge messages at every start up!

You can do an immediate database purge by pressing the Purge Now button. This manual
purge takes into account All items older than and Purge TIFF files only.
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AutoBackup tab

AutoClean  AutoBackup I Databazes Tools

Do an AutoB ackup at IMidnight j

Save |

You can set up the messages databases backup time (backup is performed everyday).
GlobalComServer copies outgoing and incoming messages database every day in two files :

Outgoing messages database Incoming messages database
.\Trafic\Dep\em_mon.mdb .\Trafic\Dep\rec_mon.mdb
.\Trafic\Dep\em_tue.mdb .\Trafic\Dep\rec_tue.mdb
.\Trafic\Dep\em_wed.mdb .\Trafic\Dep\rec_wed.mdb
.\Trafic\Dep\em_thu.mdb .\Trafic\Dep\rec_thu.mdb
.\Trafic\Dep\em_ fri.mdb .\Trafic\Dep\rec_fri.mdb
.\Trafic\Dep\em_sat.mdb .\Trafic\Dep\rec_sat.mdb
.\Trafic\Dep\em_sun.mdb .\Trafic\Dep\rec_sun.mdb

If you want to back up your databases immediately, push Backup now.

If one database (or both databases) has been destroyed, use the database tools to
attempt a repair. If repairing fails, you can copy fax_em.mdb and/or fax_rec.mdb
respectively to fax_em.old (respectively fax rec.old) and copy one of the
corresponding backup files over the adequate .mdb file.

Note: fax_emO.mdb and fax_recO.mdb are empty databases.

Do not forget to save your changes with the Save button! This button saves both
AutoClean and AutoPurge parameters
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Databases Tool tab

.ﬁ.utDEleanl &utoBackup  Databases Toals |

— lnzoming lkems

Fiepair |

— Outgoing [tems

Compact Repair

—Mate

You *MUST* stop every service that uges GCS
databazez. Theze operations require an excluzive
access privilege |

S ave |

This tab allows to:

» Pack databases: Internal databases structures are re-optimized (databases sizes
could be reduced and disk spaced).

» Repair databases: In case of damage. If repairing fails, you can restore a database
backup.

It is mandatory to stop every service that could access to the GCS databases in
particular AVM - GlobalComServer and AVM — GCS Guard. The MMC administration
requires an exclusive access to pack or attempt to repair a database

\ Guard

The Guard service can check if other AVM services are running and restart them if it is
configured to do so. This view has two tabs that allow you defining which service is to be
monitored, a shutdown time range and a customization of alerts or informational message
reporting.
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Watch/Schedule tab

watch/Schedule | alens |

YWatch state | Service | Service stopped |
AWM - SPOOLMT

AWM - MAIL SMTP

A - GLOBALCOMS. .

AWM - GCS GUARD

AWM - GCS COMNYER. .

AWM - CLUSTER

OE0OE0OO0

Schedule Clear time range

Guard can stop services periodically during a time lap. After that the services are restarted.
This is useful if you want to use a backup utility that can not copy files because some of them
are locked.

To make Guard watch a service check the box in the Watch state column. The service is never
stopped by default.

To schedule a stop time range select the adequate service and click on Schedule. A window
asking you the time range you want the service to be stopped appears. Specify adequate
values and clock on OK:

]
Fru:um:lﬁ:lT TD:IE;IF
ITI Canizel |

Time range selection

Note that the time range appears:

YW atch state | Service | Service stopped |
O &M - SPOOLNT

[ A - MAIL SMTP 2230:2330

o | ALILL M A e e

To remove the schedule select the service and click on Clear time range.
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Alerts tab
Watch/Schedule |
— Meszages levels :———— [~ Feport by
[ Emar Mezzage on machine... |
[~ waming E-Mail ta... |
[ Information Frinting an... |

— Current alert reports

Hemoyve |

Guard can poll the Windows event log to search for AVM Services messages and report them
in three different ways. To do so, check some error levels and click on the adequate report way

button.

If you use this facility and shutdown AVM services for maintenance operations do not
forget to stop AVM — GCS Guard at first else it will generate alerts for each service

you have stopped.

Pop up message:

To send alerts via a Windows pop up message on a machine in the same domain, check
adequate errors levels and click on Message on machine.... Enter the machine name (or
address) and click the OK button.

Send alert through a pop-up El

Machine : Isum 1

s I Cancel |

MMC administration will try to resolve the name provided (you can also enter an IP
address in that case no check is performed and the address is considered to be
valid). If the provided name is correct but can not be resolved contact your network

administrator.
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Another window appears asking you to precise the time range for this report, specify what you
want and click on OK.

Time range selection |

Fru:um:lﬁ:lT TD:IE;IF
ITI Canizel |

Messaqing system:
To send alerts via an e-mail check adequate errors levels and click on E-Mail... Another

window appears: choose your messaging system and click on Browse... to open and browse
the messaging system’s address book or fill in directly the address field by hand:

Send alert through a messaging system El

tessaging sisem | picrosoft Exchangs j

Address ; Browse. .. %

Mail services \ Address type

Lotus Notes LTS:User/DOMAIN@Organizational_Unit
(or cick I

MS-Exchange EX:/0=0rganization/OU=0rganizational_Unit/CN=User
(or click Browse... I)

SMTP SMTP:User@DOMAIN

Another window appears asking you to precise the time range for this report, specify what you
want and click on OK.

Time range selection _|

T alala
ITI Cancel |

Printer:
To send alerts to a printer check adequate errors levels and click on Printing on... A window

appears where you can choose where the report will be sent:
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X

— Awvallable printers :

AVI-SERVELIR-1YHP Lazer et 4M Plus

GCSdoc Printer
GCSwin Printer
SPOOLF&A
TOPFA: Printer
Wirkual Faw Prinker

k. Cancel
L\

Choose the adequate printer then press OK.

Another window appears asking you to precise the time range for this report, specify what you
want and click on OK.

Time range selection |

el e
ITI Cancel |

Converter

The converter service is installed automatically during the GlobalComServer platform setup.
This service processes documents in any format sent to the GCS platform (Microsoft Word
document, attached e-mail documents...) if the corresponding application has been installed on
the machine. It is advisory to install those programs before the GlobalComServer platform.

Warning: After installing Microsoft Word, Microsoft Excel (and so on...) run them once to
bypass the registration window, else the converter won't be able to use them.

Extension tab

To convert a document, the converter service must know what action to do with the associated
extension. This action is the automatic printing (printto or print) with the source application
used to create and open this file type.
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Estenzions | General Settings I

E stenzion | Type | Action -
323 h323file b
386 widfile

.BR9 “Winamp. File

aca Agent.Character. 2

.acf Agent.Character. 2

.acq Agent. Preview. 2

.acl ACLFile

LACE Agent. Character?. 2

.acw acwilile

.ade Aocess ADEFle9

.adn Accezs BlankProjectT erplate. 9

.adp Aocezs Project.9 -
< | _'*IJ
bt | o]t | _femove_|

To assign an action to at least one extension, select all adequate extension, select the printing

action in the dropdown list Actions or type it and click on the Assign button. You can also
type your own action and click on the Assign button.

To remove actions select all adequate actions and click on the Remove button.

Parameters apply immediately!

Adding a new file type

At first install the needed application to open the file type (Microsoft Word for .doc, Microsoft
Excel for .xls, Adobe Acrobat Reader for .pdf...).

Next open the Windows explorer and go in the menu Tools / Folder options:
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Folder Options 2 x|

General | Wiew  File Types | Offine Files |

Feqistered file types:

E stenzionz | File Types |ﬂ
'E FOF Document Adobe Acrobat
] PFFM Type 1 Fant file

e PR Perzonal Information Exchange

Pl Yizual Bazic Property Page Binary File I |

% FIF Microzoft Qffice Settings File

PO Public k.ey Securty Object

o hdicrnenft UTRAL Mleesirneet 50 j
T | Delete |

— Detailz for 'POF extension

Opens with: Fortable Document Format Change... |

Filez with extenszion 'POF* are of wpe 'Document Adobe Scrobat’.
To change zettings that affect all 'Document Adobe Acrobat’ files,
click Advanced.

Ok | Cancel Smply

Select the file extension (here .pdf, Adobe Acrobat file) et click on the Advanced button.

Check in the Actions section if the application supports Print or Printto:

Edit File Type ed |
@ rocument Adobe Acrobak Change Icon... |
Actions:
open Mew. ..
prink
nrint Edit...

Rernove

Set Default

i

¥ Confirm open after download
[T Always show extension

I_ Brmwse im same window

Ik Zancel

]

If Print or Printto are listed, you can send a fax containing attached files with this extension.
The Print action requires forcing the converter’s printer as the default machine printer
(Printto does not require this).
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General Settings tab

Extenzionz General Settings |

Conversion timeout ; |3DUU':1 s
Request processing delay : I'IDDU ms

Printer : | GCSdoc Printer j

Save |

Leaving the default configuration is advisable

Conversion timeout: Time-out when processing a document

Request processing delay: Delay between a request file depot and its processing by
GlobalComsServer.

Printer: Printer used by the converter

T Do not forget to save your changes with the Save button!

\ Lines Assignment

Allocate outgoing lines to messages depending on the sender, fax number, group...

Lines Assignrnent

Type | W alue | Lines rangel Time range
GCS User Chiesi Fredenic 1-2 0000: 2400
GCS Uszer  uzer zpool 1-1 0o00: 2400

To manage assignment rules use the view’s contextual menu:

Add an assignment policy
Remove selection

» Add an assignment policy: Add an assignment rule
= Remove selection: remove all selected rules

Example:

We want to force all emission coming from Exchange to use only the first two modems. Drop
the contextual menu down and choose Add an assignment policy. A new window appears:
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Mew assignment policy ﬂ

Type: IS:::uru:e j

Frl:nm:lﬁ:lH To: IEIH .ﬁ.dd%l
First ling ; |1 Last line - |21
Cloze |

Select Source in the Type dropdown list, enter the time range and the modem range and click
the Add button. Another window appears where you select EXCHANGE in the dropdown list
and click the OK button.

Select zource

] ﬁ I Cancel |

Parameters apply immediately!

You can use other assignment criteria:

= GCS User or group : assign lines according to the sender (or the group he belongs to)

Assign to a GCS user/group

(o zer : suppork
r [Eroup IEEtquSf j

ak. %I Cancel |

» Recipient’s address : assigns lines according the address the message is sent to

Assign to a recipient's address - El

Agzign to thiz address |95?554

k. 5! Cancel

* Recipient’s name : assigns lines according the message recipient’s name

Assign to a recipient’s name El
Azzign bo that name : ITESt
ak. ﬁ I Cancel
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» Priority : assigns lines according message priority

Select prionity level ; I Hormal j

(] ) Cancel |

\ Cover pages and overlays |

Please refer to the chapter Cover pages / overlays.

| License |

This view allows you to visualize all validated modules in the server’s protection key. You can
also see the maximum number of users, phone lines and license time.

License

— Supported modules
[ M5 Exchange 2000 ¥ GCS Client Windows T Archiving
¥ M5 Exchange [T GCS Client Web [T Host Interface
™ Lotus Notes ™ GCS Client waP ™ StaPage
[~ SMTP [¥ S&Pconnect [T Signature
I~ SpoalNT [¥ S&Pcomm [T Scanner
I™ Receive ™ GCS Cluster I &Pl

— Licenze

4 Line(z] Feplt S0003

Expiration date :  Tuesday, Julp 15, 2003 Unlirmited Users

GCS Admin MMC Version

This view allows you to visualize all dates and version of the MMC administration’s modules.
Refer to this view when contacting the technical support about a trouble concerning GCS
Admin MMC.

GCSAdmin MM Yersion
File | "erzion | Date
GCSDao.dl 1.00.0  Monday, Julp 15, 2002
G50 ataComn. dll 1.005  Friday, Mowvember 15, 2002
G50 eviceSenal dil 1.00.2  Tueszday, March 26, 2002
GCSE schange.dll 1.00.2 | Friday, June 07, 2002
GCSLotusMotes. dll 1.00.2 | Tuesday, March 26, 2002
GECSSmtpdll 1.002  Tuesday, March 26, 2002
Fa 20004 ogz. dl 1.00.2  Friday, Mowvember 15, 2002
Fa20008154PG atevays, dil 1.00.2 | Friday, Hovember 15, 2002
FA20004M adem.dll 1.00.2 | Frday, Mowember 15, 2002
Fa2NNN&S anlE Atewau All 10n?  Frdaw Movember 157 2002
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PERIPHERALS ADMINISTRATION

Unfold the lines menu in the left pane to see all installed modems/fax boards and then click on
the device of your choice. A view corresponding to the chosen modem is displayed in the right
pane.

III"HE U gur e
EHm Moderis
.. [1] Multitech ZDXF 28,8 DatafFax Modem ¢

@ [2] E-mail
- [3] Zyxel Omni 2885 COM port #2

@ [4] 2wl Qmni 2885 COM port #3

. WA 1 leare @ drninicke skion

GlobalComServer can deal with many transmission media type and for each of them one or
more peripheral type.

* Fax:

0 Modem: Analog fax modem or ISDN board (external or internal). Some
modems are managed in their native way; if your modem is not listed you can
use generic types Hayes Class 2 or Class 2.0. To check your modem
compatibility use a terminal emulator (e.g. HyperTerminal bundled with
Windows) and send the command string AT+FCLASS=? to your modem.

o Multitech Commplete Rack: This rack gathers many ISDN adapters and is a
standalone unit on your local network and has its own IP connectivity.

0 Brooktrout board: These boards embed some « intelligence » and reduce the
server load. This is a recommended solution if you have huge communication
volumes.

» SMS: GlobalComServer can use WaveCom GSM Modems. Such devices are designed
to be connected to 900/1800/1900 MHz GSM networks. Like doing so with a cellular
phone you have to provide the PIN code (this code unlocks the device and prevents its
fraudulent use). You have to specify which GSM operator you use. Both parameters are
specified with two Hayes command strings (refer to the Hayes commands tab).

» E-Mail: GlobalComServer has the capability to use (but not limited to) a SMTP server
to send electronic messages. You provide which SMTP server you want being used and
eventually the identification information to be granted for sending messages. You can
also ask for a PDF conversion.

= Telex: GlobalComServer can manage natively external telexes boxes (ASCOM,
HASLER...) to send and receive telexes.

This view contains multiple tables and three buttons detailed below:
= Initialize: Initialize the modem

» Pause: Suspend the use of this line
= Save: Save the configuration
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General tab

General | Dialing Parameters | Other parametersl Haypez Eummandsl .-’-'-.nal_lrlzerl

— Connection
Tupe : IZ_I,I:-ceH:Imni a5 ~| T Incaming taffic
Routing : IE_I,I miodem number j ¥ Outgaing haffic
Port ; I2
— Identifization

Company name I

CSID (20 max.] - |
Initialize modem : IEInIy at startup j
Initialize | Pauze modem | Save |

Type: Your device type.

Routing: Configure how incoming faxes will be routed.

Port: COM port to which your modem is connected. For a Brooktrout card the value correspond
to a card’s channel, for a Multitech Commplete the listening TCP/IP port.

Incoming traffic: check this box to allow incoming traffic for this device

Outgoing traffic: check this box to allow outgoing traffic for this device

Company name: Message inserted in your fax header (20 characters max.)
CSID: Your Message inserted in your fax header (20 characters max.)

Initialize Modem:
Always: The device is initialized are sent every time a fax is being sent.
Only at start up : The device is initialized once at GlobalComServer start up
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Dialing Parameters tab

General Dialing Parameters | Other parameters | Hayes Eu:ummandsl .-'-‘-.nal_l,lzerl

Dialing type

" Pulzes

Attemnpts

Do |4 attempts and
FPausze IEEIEI zecondz between attempts

Prefix

[T Pause after prefix Dhial prefis number ; I

Initialize FPauze modem | S awe |

Dialing type: Choose between Vocal Frequencies (most common setup) and Pulse.

Attempts: Number of retries when the receiver number is faulty or busy.

Pause between attempts: Waiting time between 2 attempts (in seconds).

Pause after prefix: If checked there will be a 2-second pause after dialing the prefix.

Prefix: If defined, all fax numbers will be preceded by this prefix. You can send a fax this prefix
by adding a star in front of the number.

Example: Write *8754 to send to the internal number 8754
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Other parameters tab

Generall Dialing FParameters  Other parameters | Hapes Enmmandsl .-’-'-.nal_l,lzerl

— Brooktrout card configuration

Configuration file : [AFIC$BROOKTATR114PZBABTCALL CFG

[ Primary access

= COMMPLETE baw parameters

COMMPLETE Server: |

— Send tothis SMTE semver
Sk TR Sener: I

Login om SHTE senver I

Fazsward I

Initialize Fauze modem Save

Configuration file: Exact path of your Brooktrout® fax board configuration file (see hardware

gquide)
Primary access: Check this box to use the card in a ISDN primary access

COMMPLETE Server: Your Commplete box’ IP address

SMTP Server: your SMTP server address. You can also indicate an IP address here.

Login on SMTP server/Password: Some SMTP servers require identification before accepting
any incoming mail from you. Enter identification parameters as given by your internet service
provider or network administrator.

T Some (or all) of these areas could be greyed if non significant for your peripheral
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Hayes Commands tab

Generall Dialing F'arametersl Other parameters  Hapes Commands |.ﬁ.nal_l,lzer|

— Modem Haves commands ;

1: |mz-99-r<- Reset 7 |m><-3-r<- Select Maritaring

2 Iﬁ-‘«TEIII-EIEI-K-DisaI:uIe Crrop g |ﬁ«T+FEL.&SS=-2-K- Fas class 2
3: I.-’-'-.T&DZ-SE-K-DTH Crop 9: I.-‘-‘-.T+FLIIZ?I-EIEI-K-Iu:Ifau:tu:urj,I

4 IﬁlTV-‘I-K-EnabIe long Form 10 |M+FD|5=-1 +.- Param DTE

5- I.-’-‘-.TM-EI-K-Speaker onvaff 11 le'«T+FE!IIIFI=-III-K-SeI.I:|it ard.ph C

E: I.-*-.T538=2ﬂ|3255-99-K- Zywel command 12 I.-'l'-.T+FD|:|:='I 5-99-K- FDCC Param

Load default Hayes commands

[mitialize Pauze modem S ave

These commands allow GlobalComServer to pilot your modem (reset, speaker volume and so
on). It is not recommended to change a modem command unless you know exactly what
you are doing and have read the peripheral documentation before changing

anything.

If the peripheral is a GSM Modem, the first command contains the PIN code and the before the
last one your operator’s central calling center. You have to change both values if needed.

T These areas could be greyed if non significant for your peripheral

If you need to retrieve the original Hayes commands set for your modem click on Load
default Hayes commands.

For any additional detail see the hardware guide
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| Analyzer tab

Generall Diialing F'arametersl Other parameters | Hayes Commands  Analyzer

— Traffic vizualization

Trace file ;

Statiztics
0 Incoming modem messages

Clear | 0 Outgoing modern messages

Start [~ Show control/extended characters

Iritialize | PaLze modem Save

The analyzer brings you a way to see what is exchanged between GlobalComServer and a
modem and help to troubleshoot communication problems.

To start a trace click on the Start button, when you wish to clear the analyzer area click on
Clear. If you want to see control characters that are not displayed by default check Show
control/extended characters.
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USERS / GROUPS ADMINISTRATION

[+ T YIS S
E| ﬁ" Lsers Administration
» ddrninistrateur

' Olivier Favre
suppork

Idser Roak

E'ﬁ. Eroups Sdrministration

P .ﬁ arpl

| Users

You have to create account for each user of the GlobalComServer platform (and groups
eventually). Those accounts are also useful to other AVM products.
Users and groups managements is divided into two parts:

1. User/group creation/deletion
2. properties definition

Creation/Deletion

Click on Users Administration in the left pane. The right pane displays all existing users :

I=ers ddriniskration

10 I Login | Full name

OF  Adminigtratewr | Administrateur
27 OFawvre Olivier Favre
%" support suppart

Ad Root [1zer Rioot

To manage users use the view’s contextual menu:

add a user

Femove selecked users

Import users From *

= Add a user : create a user
* Remove selected users : remove all selected users
* Import users from: you can import users from :
0 Windows NT accounts: your NT domain users
o0 Text file: any text file that contains one entity per line and have entity values
fields separated by either a semi colon or a tab.
o0 Microsoft Exchange: users declared in Microsoft Exchange

Track the contextual menu down and choose Add a user, a new window appears. Enter
adequate information and click on OK:
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Create a new user X

Full name : IJ ohin Dioe

Logir ; Ii':l':'E

Ixxxxxxxx

Pazzwiord

EEREEETY

Confirs password I

] I Caricel

You can change user properties by selecting the user in the left pane. A new view is
displayed in the right pane with multiple tabs.

Identification tab

I dentification | Infarmation n::n:nntan::tl Hightsl .-’-'-.u:l'-.fann::edl b ernberzhip

— | zer |dentification

Full name : I*J chn Dioe

Login Ii'j'Z'E
D : 07

— Pazzword Redefinition

Paszwiord - I

Retype password ; I Change |

S awe |

Here you can edit the user’s login and full name and also change the password.
To change the password, you have to type it twice the same way in respectively Password

and Password confirmation areas.

5 The Save button does not save the user’s password. You have to use the Change
’ button!
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Information contact tab

Identification  Information contact | Hightsl Advanced Membershipl

Phane number : |555_55554

Faw Mumber ; |555.5555
Department ; ITE.;hni.:aI

Address I

Billing code I
E-tail ; Iidue@cnmpany.cnm |

Comrnet © I

Save |

You can edit some detailed information here.

Rights tab

Identificatinnl Information contact  Rights I.-'-‘-.dvanu:ed Membershipl

— Thig uzer can... — Forbidden prefikes for thiz user
¥ Send messages Ahd

¥ Feceive meszages

&dd

[ Clear messages

[T Send messages before:  19:30 Change time |
¥ Change hiz client configuration Remove |

[¥ Change hiz default priorit

— Thiz Lzer ig...

" &n administrator = & zecietany £+ & nomal user

— Thiz uzer has the level

™ High priority = Momal priority " Low priority

Save |

You can change user rights and specify a forbidden phone prefixes list: to do so, click on the
Add button and enter the digits sequence. To remove prefixes, select them and click on the
Remove button. All messages that begin with a forbidden prefix won’t be sent.

Example:
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0044 will prevent people from sending faxes to UK.
(00 being the international code in most countries)

User type

Choose a profile for this user (added to the other rights):
- administrator : administer the platform without restrictions
- secretary : right to insert a new contact to the public phonebook
- normal : rights defined in the upper box (“This user may”)

User priority:

- high : the message is sent before the others
- normal
- low : the message is sent after the others

If you check User may change priority, the user may change a message priority punctually.
The default priority will be effective again after the message is sent.

Advanced tab

| Membership I

Default cover page ; I Default j

v Send acknowledgements on meszaging system

W Print on: |sPOOLFEx =l

—Acknowledgements printing
[¥ Print for successful sendings
[ Print for falled sendings

— Carbon-copy printing
¥ Frint for successful sendings

I Frirt for failed sendings

Save |

A user can be given a default cover page (see Cover pages/overlays).

The checkbox Send acknowledgement on a messaging system allow generation of a
report sent by e-mail to notify the sender of the final message status. If you check this box,
you must enter a valid e-mail address in the information contact tab and you must have
installed the adequate AVM gateway.

You can print for each emitted message an acknowledgement or the message itself on a
chosen printer, depending upon the final message status.
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Membership tab

Identificatinnl |nfarmatian u:u:unta-:tl Hightsl Advanced  Membership

— Thiz uzer is a member aof ;

— Selected group nights overload
[~ Can see incoming items

[ Can see outgoing items
[ Has admiriztrative privileges

Save |

This tab shows you the groups the user belong to (a group may contain several users, each
user can view outgoing/incoming messages of the other members).
For each selected group, message visualization rights are displayed at the bottom

It is not possible to give a user login an existing group name.

Example: the group test has been created, you cannot create a user with a login test
Group name: test

username : test (accepted) user login: test (rejected)

username : test (accepted) user login: else (accepted)

Remember to save changes.

\ Users import

GCS Admin MMC allows you to import users from various sources: CSV files, Microsoft
Exchange address book and NT domain users.

Import from an NT domain

You can automatically import users from your NT domain to avoid their creation by hand.
Please note that an NT user is not linked in any way to the imported one: If you
change something in the user’s NT account (the full name for example) you have to change
this information in GlobalComServer either by updating manually either by deleting and
importing the user again.

To import users from the NT domain proceed like below after selecting Import users
from/Windows NT accounts:
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Windows NT accounts imporktation El
—MT Users:
Login | Full name | -
O administrator
O Guest |
O kibtat
[ favie Favre ¥annick
[ garel G arel Florent
despretz Despretz Chiistophe
O garelm Garel Michel
O Iafond Lafond Jeanve ;I
Select all |

Deselect 4l | [rpart |

1. Check the box on the left to select who you want to import (uncheck to remove the
selection)

2. Click on the import button

Login and full name are automatically mapped onto Login and Full name in GCS. If the full
name is empty, the login will be used for both GCS login and full name.

Import from a text file

You can use any text file having the following requirements:

e One entry per line
» Fields in an entry are separated by a semi colon or a tab (it is NOT possible to
mix these separators in the same file)

As a consequence, the following content sample is valid (field separator is a semi colon here) :

root; Root User; (555)-555-5555; Room 21
admi n; Syst em Adni ni st rat or; (555) - 555- 5555; Room 22

To proceed, follow all of the three steps in the text file importation wizard.

1. Select adequate format options and the file you want to import. Please note that if
the first line of your file has columns titles (some applications put such a title on
the first line when exporting data) you have to choose Columns headers else
choose Data. Click on Next

Import fom a text file - Step 1/3 |
File ; | hwsers.cav Browse. .. |
First line semantic.———— Field separator
" Calumn headers {* Tab
{* Data " Semi-colon
Cancel Meut »»
AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com

22-Aug-06 Fax +33(0) 4 72 39 91 69



PAGE 54/ 75 USERS / GROUPS ADMINISTRATION

2. Match fields against login and full name (you can specify to use the same field in
the text file for both login and full name). Note that if you have chosen Data at
the previous step, the fields’ names are F1 for the first field in your CSV file, F2
for the second one, etc. If you have chosen Columns headers you will see the
columns titles instead of F1, F2... Once the mapping is done click on Next.

Import fom a text file - Step 273 x|

Fields map :
Logit : I F2 j
Ful Name :

<< Previous | et > *

3. check which entries have to be imported by clicking on the check box and click on
the Finish button

Import fom a texk file - Step 3/3 El
—zers
Login | Full name I

B4 izmith  John Smith
O admin | Admin

[ aclarck  Arthur Clark
0] jdoe John Doe

Select all |
<< Previouz | Firnzl
Deselect all |

Import from a Microsoft Exchange address book

You can automatically import users from your Microsoft Exchange server to avoid their creation
by hand. Please note that an Microsoft Exchange user is not linked in any way to the
imported one: If you change something in the user’s exchange account (the full name for
example) you have to change this information in GlobalComServer either by updating manually
either by deleting and importing the user again.

To import, proceed like below after selecting Import users from/ Microsoft Exchange:
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Windows NT accounts imporktation El
—MT Users:
Login | Full name | -
O administrator
O Guest |
O kibtat
[ favie Favre ¥annick
[ garel G arel Florent
despretz Despretz Chiistophe
O garelm Garel Michel
O Iafond Lafond Jeanve ;I
Select all |

Deselect 4l | [rpart |

1. Check the box in the left column to select who you want to import (uncheck to remove
the selection)

2. Click on the import button

Mailbox name and full name are automatically mapped onto Login and Full name in GCS. If the
full name is empty, the Mailbox name will be used for both GCS login and full name

Groups

Creation/Deletion

Click on Groups Administration in the left pane. The right pane displays all existing groups:

Groups Administration

arauplz] harme
Grpl

To manage groups use the view’s contextual menu:

Add a group

Remove selected groups

Import groups From k

» Add a group : create a user
* Remove selected groups : remove all selected groups
* Import groups from:
0 Windows NT Groups: your NT domain groups
o0 Text file: any text file that contains one entity per line and have entity values
fields separated by either a semi colon or a tab.
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Group membership

|zer | Can gee incoming ibems | Can gee outgaing items | Adrminiztrator |
O Uszer oot
O Test
5 support 4 | O
[ [ [

Olivier Favre
Ll dministrateur

Save |

As soon as the group is selected in the left pane, the right pane is modified and lists all current
group members: you will see all known users, group members have a check in the User
column.

To assign a user to the selected group, click on the check box in the User column (uncheck this
box to revoke the membership). Users can belong to several groups!

Group printer

Group membership  Group printer |

¥ Enable acknowledgements & carbon copies printing for outgoing messages

Group printer : I"-.r"irtual Far Printer j
Acknoledgement printing—————— Carbon copy printing
[T Successful Sendings ¥ Successful Sendings
¥ Failed Sendings [ Failed Sendings

Save |

Choose the printer on which messages and acknowledgement will be printed to and printing
conditions. If the checkbox Enable acknowledgements and carbon copies printing for
outgoing messages is unchecked, nothing will be printed.

T Remember to save changes.
' AVM — Documentation ®  +33(0)4 78565913
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Groups import

GCS Admin MMC allows you to import groups from various sources: CSV files, NT domain.

Import from an NT domain

You can automatically import groups from your NT domain to avoid their creation by hand.
Please note that an NT group is not linked in any way to the imported one: If you
change something in NT settings (the full name for example) you have to change this
information in GlobalComServer either by updating manually either by deleting and importing
the group again.

To import users from the NT domain proceed like below after selecting Import groups
from/Windows NT accounts:

Windows NT accounts importation ﬂ

—MT Groupes

aroupls] name | -

[ ddministratewrs de lentreprize

O Admiristrateurs du schéma

O Contrélewrs de domaine

O DrnsldpdateProxy

B4 Domain Admins e
(W] D omain Guests
[ Domain Users
O Editeurs de certificats ;I

T out zélectionner |

Tout dessélectionner | Irnpart |

3. Check the box on the left to select who you want to import (uncheck to remove the
selection)

4. Click on the import button

Import from a text file

You can use any text file having the following requirements:

* One entry per line
« Fields in an entry are separated by a semi colon or a tab (it is NOT possible to mix
these separators in the same file)

As a consequence, the following content sample is valid (field separator is a semi colon here) :

Sal es departnent; Sal es dept; (555) - 555- 5555
Support departnent; Support dept; (555)-555-5555

To proceed, follow all of the three steps in the text file importation wizard.

4. Select adequate format options and the file you want to import. Please note that if
the first line of your file has columns titles (some applications put the column’s
title on the first line when exporting data) you have to choose Columns headers
else choose Data. Click on Next
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Import fom a texk file - Step 1/3 5[
File - |ohoroups. oy Browse... |
First line semantic.———— Field separator
" Calumin headers " Tah
% Data % Semi-colan

Cancel || Mt x> I

5. Match fields against login and full name (you can specify to use the same field in
the text file for both login and full name). Note that if you have chosen Data at
the previous step, fields’ names are F1 for the first field in your CSV file, F2 for
the second one, etc. If you have chosen Columns headers you will see the
columns titles instead of F1, F2... Once the mapping is done click on Next.

Import fom a text file - Step 2/3 El

Fields map :

FullName: -

<< Previouzs Mext »»

6. check which entries have to be imported by clicking on the check box and click on
the Finish button

Import fom a text file - Step 3/3 il

— [araups

Qroupl sl hame I

5] Technical department
[ Commercial department
O CEO dept

Select all |
| <4 Previous Finizh

Dezelect all
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EVENTS LOGS

TR e agucveay
went Log
----- 3 GlobalComServer

You can access to all GlobalComServer and AVM gateways and applications events log.
Depending on installed modules some events logs may not be available.

Event log

—Swvclog

Launch AW SYCLOG

Svclog iz a tool dedicated ta AWK intermalzs tracing

— &b Diags

Launch &%k Diags

Launch &%k diags [filtered view of pour MT events]

AVM provides a tool used to display the NT event log for the AVM services (Start >
GlobalComServer - GlobalComServer diagnostic). Another tool designed to see internal debug

messages called SvclLog exists too. You can run both tools from here by clicking the adequate
button.

\ GlobalComServer

| GlabalZomServer

Wied uI 17 10:0%:30 Le modem 1 - Inltialisatinn erewr numéro 0 Code at ATEQD-95-k- Disable Drop Code retour

Whed Jul 17 10:00:40 Le modem 4 - Initiahization ereur numéro 0 Code at AT S5 38=28G255-93-K- Zyxel command Co
Woed Jul 17 10:00:09 Le modem 3 - Port déja utilisé

This view contains all GlobalComServer activity report. You can purge it with the contextual
menu. Note that your Windows applications event log contains these events too.
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COVERPAGES / OVERLAYS

View cover pages by clicking on the logos menu in the left pane

Logas

Logo | Type

1 HP-FCL
133 HP-FCL
1_old HP-FCL
2 HP-FCL
3 HP-FCL
4 HP-FCL
e HP-FCL
eal HP-FCL
(] 32 HP-FCL
(GG HP-FCL
72 HP-FCL
(@8 0zol HP-FCL
A= o ol

You can also see names of available overlays but you cannot preview them.

A cover page is sent as the first page of a message. It contains information that you can
parameter. You can easily create your own cover page using a text editor (see example
below).

GlobalComServer comes with ready-made cover pages, modify them at your convenience or
create new ones.

An overlay is a background used as a template for all pages of a message. You can buy a cover
page designing tool for a very competitive price from AVM.

Cover pages

You can use most text editors to create a cover page.
We will be using Microsoft Word95® for the following example.

Creating / modifying a cover page

1) Open a blank Word file
2) Insert your logo

3) Insert desired parameters (field codes) (see field codes syntax)

4) Print your document using the virtual printer installed by GlobalComServer
The print result is in ..\Trafic\PcI\ and is called Fax.pcl

5) Move the file Fax.pcl from .. \Trafic\Pcl to ..\Trafic\Logo

6) Rename the file but make sure you keep the .pcl extension
(So that you can create several different cover pages)

If you want to use a cover page as the default one, its name must be Default.PCL

Hint:
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COVERPAGES / OVERLAYS

If you don’t want to send a cover page, without having to precise every time you send a fax,

create a file called Default.pcl with a size of 0 KB (empty file).

A quick way to create such a file is to use your machine DOS editor.
Open a DOS command window, and write the following command
EDIT C:\Temp\Default.pcl
Save the file without writing anything in it and close it.

Move this file to ..\Trafic\Logo. Overwrite the existing Default.pcl (make a backup of the old

Default.pcl).

Another way consists in declaring NOLOGO in the user profile (user administration).

Field codes syntax

To insert field codes, it is compulsory to use an authorized font.

Authorized fo

nts:

Univers

CG Times
Courier

Times New Rom
Arial

an

The table below shows the syntax you must use for the different field codes

To quickly create a cover page, you can use the copy/paste method.
Make sure the font does not change when pasting.

. Synt ax
Category Detail (the courier font is used in this exanple)
ReC|p|ent name $$******mst***********************$$
Recipient Fax number $$******Phon***********************$$
Company $$******Corrpagny*******************$$
Sender Name $$******Send***********************$$
Address $$******Address********************$$

(These details

Phone number

$$******Ljser Phone******************$$

mustbe FaX I’lumber $$******leerFax********************$$
preViOusly entered Free 1 $$******Freel**********************$$
in FreeZ $$******Freez**********************$$
GlobalComServe
D)
Subject $$******Suj e***********************$$

Fax information

Number of pages

$$******Pages**********************$$

Various date fields

= 30.Mai.1996

$$******mt efr*********************$$

14:20:30

|:> SO.May1996 $$******Datenk*********************$$
14:20:30

|:> 05/30/96 $$******mteus*********************$$
14:20:30

=2 96/05/30 EPF****xxDat eEUF F X FF R A XA F XA A KA KX AKX * % §F
14:20:30

= 30/05/96 §FF*****Dat e* ***** $$

14:20:30 (6 stars only on each side of Date)

Text body

| Text of the fax

|$$******Text***********************$$

All codes, excepted one date field, are written the same way:
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[$$] [6_stars] [field_code] [variable_number_of stars > 0] [$$]

Determine the field size as follows:

Field size (number of characters) = 3 + [number of stars]

Thus, the field $$******Dest *** ¥ **x*xxxxsrxkxxsxxxx gG will contain 32 characters
maximum (3 + 29 stars).

You can use a code several times (to personalize a mailing for example).
Other field codes concerning the sender are available if AVM MS-Exchange gateway is
installed.

AVAILABLE FIELDS WITH THE MS-EXCHANGE 2000 GCS

CONNECTOR

Initials FEXFFFAF|Nit] al @S*FFFF XA F XK XK AKX KA X G
Name PErFAFAFNQIF A ¥ A *F A XA XA XK XK XK XK AR * & * §G
Full Name $$******NOITCOITp| QE ¥ A XA XA XA XA XK XK X KX §F
Pseudo (AIias) $$******PSGUdOﬂyITB*****************$$
Address PP F A F AR Ay @SSEFF XA XA XA XK XK XK AKX KA X §E
C|ty PP FAFAFN[[ [ | @F A x A XA XA XK X I XK XK AR KA X FG
State EE**** X FProyj NCEFFF XA X I XA XK XK XK A K % * §E
le code $$******CodePost al *****************$$
Country $$******Pays***********************$$
Job title FEx*xFXF T @ F*FAX A XA XA XK XK XK AT A * %% §E
Company P ***x* G| et @F F XA XA XA XK XK XK XK A K% * §E
Department EEx**x*xxGaryj cEFFrAXA XA XA XK XK XK XK % * §E
Office FEFxF A XX BUrequUF FFFXFAXF AR KA XK KX Kk x * G E
Assistant $PFx**x* Agg] gt ant *XFFXF A KA x KA x Kk x * EE

Business phone 1

$$******Te| ephonePr of essi onnel *****$$

Business phone 2

$$* *****Te| ephonePr of essi onnel 2****$$

Fax

$$******Te| eCOpI e******************$$

Assistant phone

$$* ***** Assi st ant Tel ephone********x§g

Home phone 1

$$******mm Cl I e*******************$$

Home phone 2

$$******mm Cl I ez******************$$

Cellular

$$******Portab| e*******************$$

Voicemail

$$******NMessageri eTel ephoni que*****$$

Use only one line per field code.

Available fields with the MS-Exchange gateway are directly taken from the mail
service global phonebook

All gateways can accept a cover page.

| Overlays |

GlobalComsServer can use graphic overlays in the following formats: PCL5 (HPLJ I11) and
PCL5E (HPLJ IV and HPLJ V).

All overlays must be placed in ..\Trafic\Logo.

Static overlays

Static overlay names must absolutely begins with @ and have .pcl as extension
Example:
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@overlay.pcl

Dynamic overlays

Dynamic overlays using Starpage® software must have names beginning by $ and have .sp.
as extension.

Starpage parameter, in the general configuration must show the complete Starpage®
program path (example: C:\starjet\bin32\starpage).

You cannot send a message using simultaneously a cover page and an overlay.

Some of our gateways allow choosing an overlay (SpoolFax for NT, Graphic Fax for SAP
R/3, HP9100C gateway).
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PROTECTING FOLDERS ON NTFS PARTITION

You can protect GlobalComServer folders as described below:

What rights? | For which folders? | For whom?
Full control (Al .\Trafic and sub-folders | GlobalComServer installation
account
Read (RX) ..\Trafic and sub-folders | Everyone

3 exceptions

.\Trafic\Arri
Change (RWXD) | ..\Trafic\Dep Everyone
.\Trafic\Dir

IF you install modules on a remote station
then you need to protect some folders/files as follows

Change (RWXD) | ..\Trafic\Tools\Stat Concerned user
(Statistics module)

Change (RWXD) | ..\Trafic\lsdn Concerned user
(Routing module)

Change (RWXD) | ..\Trafic\Arc Concerned user

(Archiving module)

Special file access .\Trafic\admin.pwd Concerned user
(RWX) (Users administration module)

GlobalComServer installation account needs full control on all folders at all time.
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ANNEX

\ Modifying the left margin |

Valid only if you use PCL5 converter (and not default PCL5E converter).
To modify it, change the value of parameter X in the file ..\Trafic\Conv\Lj.ini (7 units per mm,

1 mm is approximately a tenth of an inch).
Example:

To increase the left margin of 5 mm, add 35 to the parameter X.

Special files

Error.ini

The file ..\Trafic\Etc\Error.ini contains the list of all messages GlobalComServer can send you

about the status of a message.
You can personalize messages sent to you.

Do not delete existing codes, do not insert new codes.

Statfax.txt & Statfax.new

Find those files in the directory specified in the field Statistic of the administration general

setup tab.
GlobalComServer updates Statfax.new in real time.
When GlobalComServer makes an automatic cleaning, Statfax.new data is copied into the file

Statfax.txt then Statfax.new is purged. Statfax.txt is not purged automatically. You have to do
it manually. (See AVM tools)

Structure

Column 1 to 16 : time and date (DD/MM/YYYY HH:MM)
Column 17 to 25 : duration in seconds

Column 26 to 31 : number of pages sent

Column 32 to 162 : sender name

Column 163 to 193 : recipient name

Column 194 to 213 : fax number

Spy

Find this file in the directory specified in the field Spy of the administration general setup tab.

Structure

Column 1 to 24 :time and date

Column 26 to 27 : fax status (AD, EM, OK, ER)
Column 57 to 79 : fax number

Column 109 to 111 : number of pages sent
Column 237 to 367 : sender name

Column 592 to 622 : recipient name

Column 623 to 626 : duration in seconds.
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Topsrv32.ini
Different parameters can be modified in the section [OPTIONS] of the file
.\Trafic$\Etc\Topsrv32.ini.
Options Description Possible
values
O to use PCL5E converter
Converter= 1 to use PCL5 converter 0,1o0r2
2 to use the Swiftview converter
0 disables the archiving feature
1 enables the archiving feature 0 non active
Archive= GlobalComsServer creates .csv files in the directory 1 active
.\Trafic\Arc. Those files will be exploited by the
archiving application if the feature is active.
Sap= 0 disables the sending of receipts in SAP Oor 1
1 enables the sending of receipts in SAP
Default font. (converter=0
FontNumber= only) Font number
(See font lists on the following page)
_ 0 disables a message header (converter=0 only) 0 no header
Header=
1 enables a message header 1 header
Left margin
Increase its value to move the text to the right. .

. . . Valid only for
LeftMargin= The text inserted on a cover page by the variable ASCII pages
$FFHFAFATexpr***xrxxrxgs will not be affected.

Spacing value is character / unit
Top margin
Increase its value to move the text to the bottom. .

L . . Valid only for
TopMargin= The text inserted on a cover page by the variable ASCII pages
$FFHFAFATexpr**rx*xxrxgs will not be affected.

Spacing value is character / unit
Pitch= Font resolution 0.1 to 576.0
(converter=0 only)
PointSize— Font size 0.25 to
(converter=0 only) 999.75
Move the message image horizontally (converter=0
OffsetX= only)
In pixels
Move the message image vertically (converter=0
OffsetY= only)
In pixels
ResendLastPage | This option allows you to re-send only pages not sent 0 non active
s= during the previous emission. 1 active
Spoollog= Activates the creation of a trace file for SpoolFax for 0 non active
NT. Find that file in the directory ..\Trafic\Trace. It will 1 active
log all faxes accepted or refused by SpoolFax for NT.
TraceSpool= Activates the backup of files spooled by SpoolFax for 0 non active
NT. Backups are stored in the directory ..\Trafic\Trace | 1 active
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Usual fonts:
6 Coronet weight O slant | 28 Courier weight O slant
1 0
7 Clarendon Cd weight 3 slant | 29 Courier It weight O slant
4 1
8 AntiqueOlv Bd weight 3 slant | 30 Courier Bd weight 3 slant O
0 31 Courier BdIt weight 3 slant 1
9 AntiqueOlv weight 0 slant O 32 Univers Md weight 0 slant O
10 Garamond Antiqua weight O slant | 33 Univers MdIt weight 0 slant 1
0 34 Univers Bd weight 3 slant O
11 Garamond Krsv  weight 0 slant 1 35 Univers BdIt weight 3 slant 1

12 Garamond Hlb
0

18 CG Times BdIt
1

19 CG Omega

20 CG Omega It
21 CG Omega Bd
0

26 LetterGothic It
1
27 LetterGothic Bd
0

weight 3 slant

13 Garamond KrsvHIb weight 3 slant
1

14 AntiqueOlv It weight O slant
1

15 CG Times weight 0 slant O

16 CG Times It weight 0 slant 1

17 CG Times Bd weight 3 slant O

weight 3 slant

weight 0 slant O
weight 0 slant 1
weight 3 slant

22 CG Omega BdIt weight 3 slant 1
23 Albertus Md weight 1 slant O
24 Albertus Xb weight 4 slant O
25 LetterGothic weight 0 slant O

weight O slant

weight 3 slant

36 Univers MdCd
4

37 Univers BdCd
4

38 Univers MdCdlIt
39 Univers BdCdlIt
5

weight O slant
weight 3 slant

weight 0 slant 5
weight 3 slant

40 Marigold weight 0 slant O

41 Arial weight 0 slant O

42 Arial weight 3 slant O

43 Arial weight 3 slant 1

44 Arial weight 0 slant 1

45 Symbol weight O slant
0

46 Times New Roman  weight O slant
0

47 Times New Roman  weight 3 slant
0

49 Times New Roman  weight O slant
1

50 Wingdings weight 0 slant O

Save time when re-submitting a fax

A GlobalComServer feature allows you to save transfer time when a fax has not been sent
entirely. Only unsuccessful pages will be re-submitted.

All pages are sent again by default.

To activate this option, use the ResendLastPages= command in the file

. \Trafic$\Etc\Topsrv32.ini.
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Load balancing (cluster)

Overview

GlobalComsServer supports load balancing. It can work in multi-server mode (maximum 7
GCS platforms).

That feature guarantees a message will be sent if one server goes down. All servers work
simultaneously.

To setup the multi-server mode, all servers need to point the same message database, located
on one server or on a remote machine.

Every server has its own identification number (from 1 to 7). It corresponds to the parameter
ServerNumber= in the section [OPTIONS] of the file .. \Trafic\Etc\Topsrv32.ini.

By default, if this parameter does not exist in the initialization file, it is considered equal to 1.
The first server is the number 1; the other servers will be numbered from 2 to 7.

Any modification concerning a message, made on a server, is logged automatically in all other
platforms.

Emission

When a server is going to send a message, it “reserves” it to avoid interference with the other
servers and then sends the message.

If a platform crashes, the other servers keep on sending messages automatically.

Reception

If a server crashes, reception is guaranteed is if you use:
- A digital line with the CB2000 device
- The function «call transfer if not answered» of your PBX
- The same address pool for your SO lines
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TROUBLESHOOTING

Check our web site for more information:
http://www.avm-informatigue.com

AVM — GlobalComServer service won'’t start

When you reboot the machine after GlobalComServer installation, an NT alert tells you that
at least one service has not started.

Either the protection key is not connected to your machine or the account used to install
GlobalComServer has not the right to log on as a service.

Check that the protection key («dungle») is connected correctly to the machine printer.
Open the Windows 2000/XP services window (Start - Programs - Administrative Tools 2>
services)

Look for AVM — GlobalComServer and double-click on it. You obtain the following window.

AYM - GLOBALCOMSERVER Properties (Local Comy 2]

Geperal  Log On | Hec:n:wer_ul Dependenciesl

Log on as:

i~ Local Systern account

[T &llow service to interact with desktop

% Thiz account; I-"-"-VM'\EIﬂfﬂﬁ Browse. .. |

Ixxxxxxxxxxxxxxx

Paszword:

Ixxxxxxxxxxxxxxx

Confirm password:

Y'ou can enable or dizable thiz zervice for the hardware profiles listed below:

Hardware Profile | Service |
Prafile 1 Enabled
Erable | Disable |

] I Cancel | Apply |

Check that the account name and password are correct and that the service is enabled in the
current hardware profile.
Click OK
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Error 1067

Q Could not start the GLOB ALCOMSERVE R zervice on \WWMACHIME _HAME.

Enrar 10E67: The proces: terminated unexpectedly.

Check the connection of the protection key to the printer port.

Protection key validation

You may need to update (or validate) the protection key.
In that case, go to Start > Programs > GlobalComServer and click:

$ Protection Key Update
Call AVM support to continue the update.

Support AVM: +33 (0) 4 72 39 94 40 (business hours)

Acknowledgements are not printed

- Check if user parameters are correct (options checked, printer defined...). Check those
parameters in the user Advanced tab.

Identificatinnl | nformation u:u:untau:tl Rights Advanced Meml:uershipl

Default cover page : I NOLOGO j

[T Send acknowledgements on messaging system

¥ Prirt on [\\&WM-SERVEUR-TSHP Laseret 4M Plus =]

—Acknowledgements printing
[ Frint far successful sendings

[ Print for failed zendings

— Carbon-copy printing

¥ Print for successful sendings

[ Prirt for failed sendings

- Check that AVM - GlobalComServer starting account has the right to print on the defined
printer.

- Check (in the NT task manager - CTRL+ALT+SUPPR - task manager) that
tpview32.exe task is not active.
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Incoming routing does not work

Check that the AVM - GlobalComServer starting account has the right to print on the printer
defined in the routing index.
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QUICK ADMINISTRATION GUIDE

\ Quick administration guide principle |

This guide allows you to start quickly your GCS platform.

\ Starting the administration interface |

Locally

A group called GlobalComServer has been created in the Start menu.

@ ACcessories r
@ Adrninistrative Tools r
(5 comtral NS Link b
== Adrninistration (F
@ Lotus applications » "’ﬁ] a3 Administration
@ Microsoft Developer Metwark: ¥ BB GlobalComServer Event Yiewer
@ Microsaoft Yisual Studio 6.0 r 9 IUpdate Protection Key
Mesw OFfice Docurment 3 Metscape 7.0 "
@ Marton Antivirus Corporate Edition *
Open Office Document @ Feal r
(53 Tightvhe C
indows Lpdate (] Microsoft PowerPaoint
W] Microsoft Word

Programs ¥
Diocurnents »
Settings »
Search »

Help

Run...

Shut Do, .

g Q&80 LE Sl

Connecting to a platform

You have just clicked on GlobalComServer administration icon; a window appears asking you
to which platform you would like to connect to. Click on the + symbol on the left of the GCS
Admin icon as shown below :
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ﬁ Console  Window  Help |J D = E |
J —

ction  Wiew  Eavorites JI— -Ir|

Marme
(CAGCS Admin

Mns |_|| =] lt
¢ 505 Admin

It is not mandatory that AVM — GlobalComServer is running for some administrative
T tasks (users & groups management, and so on).

Another windows appears where you can enter your connection parameters :

Connecktion ll
i -
! Server |mob||ep5 j
|dentification
Login : Irool Enter the name of the computer on which

GlobalComsServer is installed.

Passward : I““"“

You can also type its IP address
(XXX XXX XXX XXX))

Iw ‘Fiemember this [ogin and password

ok [_:! Cancel The program shows you the last valid server
you have been connected to (the local

machine the first time you log in). You can
write its name (or search for one using the
drop down list if you already administered
different servers).

Use the default administrator login the first
time:

Username : root
Password : root

Next time, use an administrator account
you have created (you can still use root if
you like)

If you check Remember this login and password automatic login will be activated.

T In that case, your connection parameters are stored in your windows profile.

Note : an always valid administrator account exists, even if your users database is empty
Uername : spool
Password : *AVM
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AVM — GlobalComServer service check

In the main interface, select Services in the left pane :

SErvices

Service Mame I Service Status |
A - SPOOLMT Service stopped
A - MAIL SMTP Service stopped
At - GLOBALCOMSERVER = Service iz running
A - GCS GUARD Service stopped
A - GCS COMNYERTOR Service stopped
Al - CLUSTER Service stopped

Other services will be added when the corresponding products are installed.

You can start, stop services or getting information by selecting on or more services and
tracking the contextual menu down (right click on the right pane to bring up the menu) :

Start selection
Stop seleckion

Information

» Start selection : starts each selected services
= Stop selection : sends a stop notification to each selected service
» Information : displays information on each selected service

Checking your lines performance

As soon as you have been identified, the Datacom appears. It allows you to view the
GlobalComsServer’s activity in real time :

:= mobilep5 [9101] x|
Refresh  Preferences
1-4

Ligne 1 AP . [Modem Fail

Ligne 2 ﬂﬂ_‘ | E-maill Ready

Ligne 3 Al@ o [Modem Fails

Ligne -4 B [ModemFails

Remark that the administrated server’s name appears in the title bar as well as the TCP/IP
port used for the connection. In the above screen shot maobilep5 is the machine name and
9101 the port.

If AVM - GlobalComServer service is stopped when the administration is launched, all
activity indicators remain grey and no modem status text is displayed :
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‘i mobileps [9101] x|

Refresh  Preferences
1-4

Line 1

Line 2

Line 3

o

Linne 4

A message indicating that the connection to AVM - GlobalComServer has been refused is
displayed. The MMC administration will try to connect to the server periodically. If the service
is started and a connection attempt is successful you will see the modem activity.

If your modems are not ready, unfold the lines folder in the main interface and select the
adequate device.

Check all parameters (modem type, port — canal/config file if using a fax board...).

Configure the device incoming and/or outgoing traffic.
Click initialization (at the bottom of the device control window).

Check all devices using the same method.

Testing your server

Unfold the Incoming & Outgoing Items folder in the left pane and select Outgoing Items.
Next, bring the contextual menu up (right click on the right pane) and select Create a test
message. Fill all fields and validate with the OK button.

A test message will be created. You will be able to check if it sent correctly in the outgoing fax

administration and if it is received correctly in the incoming fax administration (assuming you
sent it to one of the lines working with GlobalComServer).

Back to the detailed administration
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