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LICENSE

Information in this document is subject to change without notice.

This document cannot be reproduced in any ways without AVM Informatique written
authorization.

GCS Domino Notes gateway is an AVM Informatique product.
GCS Domino Notes gateway is protected by copyrights.
0 2002 - 2003 AVM Informatique. All rights reserved.

All products mentioned in this manual are trademarks of their respective owners.
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PRESENTATION

This manual is designated to the system administrator responsible for installation,
configuration and maintenance of the GCS Domino Notes® gateway.
Knowledge of Microsoft Windows NT® and Lotus Notes® is recommended.

\ GCS Lotus Notes® gateway presentation

The GCS Domino Notes® gateway, developed by AVM Informatique, allows users to
send and receive GCS messages (fax, SMS, telex) with a Lotus Notes® client.

GCS Messages?

Using their Lotus Notes® client, users compose a message to which one or several
documents (Word, Excel...) may be attached and send it.

The GCS platform processes that e-mail and sends a fax, SMS or Telex to each

recipient.
The sender will receive an acknowledgment in his inbox for each recipient.

Users can receive messages faxes in their inbox if the GCS platform has been

configured to do it.
(See GlobalComServer manual | Administration | Main configuration | Incoming

routing)

GCS Domino Notes® gateway architecture — Mode: Stand-Alone Server

Domino Server

Foreign Domain
GCsS
Mail\Pgcs1.NSF

Notes Client
Send GCS
message

GlobalComServer

FaxServer32 v
= SMServeraz GCS Domino
. Notes Gatewa
}HHHHH EmailServer32 way
A gooooo N
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GCS Domino Notes® gateway architecture — Mode: Multi-server

It's possible to use several GCS servers in order to distribute the load of each GCS servers.
A Lotus Notes database permits the declaration of different GCS servers.

Every declared server had a weight that will allow the 'GCSRouter' task to do the distribution of

the messages.

Domino Server

Notes Client
Send GCS
message

Foreign
Domain GCS
GCSSpool.NSF

GCSAdmin.nsf
Servers list

'GCSRouter’
Task

Mail\Pgcs1.NSF

Gateway
mailbox n°1

Mail\Pgcs2.NSF
Gateway
mailbox n°2

GlobalComServer — Server n°1

- FaxServer32

TelexServer32

=

C_1 SMSServer32

HHHHHHH EmailServer32
A gooooon N

v

GCS Domino
Notes Gateway

GlobalComServer — Server n°2

FaxServer32 v
= TelexServer32 GCS Domino
|:|- SMSServer32 Notes Gatewa
HHHHHHH EmailServer32 Y
A gooooon N
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PRE-REQUIREMENTS

You must have bought the license for the GCS Lotus Notes® gateway and the protection
key must have been updated.

A Notes specialist must install this product.

In this manual, we will use a user called GCS gateway and a foreign domain called GCS.
You can customize that information. In that case, please make sure you replace accordingly
the information in this entire manual.

Screen captures in this manual refer to a Lotus Notes® client/administration version 5.0.x
Nevertheless, you will find comments about the version 4.xx.

A Lotus Notes® license for the user GCS gateway is needed.

On the Lotus Notes® server machine

Start Lotus Notes® administrator and log on as the Notes domain administrator.

Connect to the corresponding Domino server from the menu ‘'File’, then the command 'Open
server.' In the list, select the desired server.

Select a server ko administer

x|
Cerver ITI

Domino 15 /0 eveloppement j
Cancel

Create the Notes user GATEWAY GCS

- Select '"People & Groups' tab.

- Select the 'Register...' command in the 'People’ group located in the right of the window.
After having entered the certifier password, the following window appears. Check the
'Advanced' box to show the advanced properties.

Enregistrement d'une personne -- New entry HE
¥ Advanced Servet.,, | voUR_MOTES_SERVER/YGUR_DOMAIN
ﬁ 4 First name Z2ePL Last name Display name
General |GaTEW Y | |ecs |secs
Password Password secunty
EIE' [ I )' high
Messagerne . . .
" Define an intemet password  optional passwaord (03

Set the Password security to O and give a temporary password that will be cleared in the
future.

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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Enregistrement d'une personne -- GATEW AY GCS

¥ advanced Server.., |YOUR_NOTES_SERUERNOUR_DOM AN

ﬁ Madel Mail systermn
Lotus Maotes v
General DECS HS Adriniztrator Template I J
i i Discussion - Motes & Wb [v5.0) Wi du fichier courrier :
Digcusgion MMNTP [V5.0)
Domino MailTracker StoanDW Imail\';gCS
Gateway Fax [F4.5] . .
Journal d'agent LI ngau d'aqcés du propriétaire du

e

In this window, leave the default values.

Comments for Notes 4.xx

« In the 'Register Person’ window, set the Minimum password length field to O
(zero).

Register Person

j—| Fiist name: Bl Lagl name
O [ [&cs

Bagice
Pasevioedt
k 4 ||:-as=smrd Minimumn passwaord lengthe [0
I t
Mai License type:
JLI:J;u&.‘vlutt.s |ﬂ
i ] Frafilz:
Dithet |[Nun|= Bevalahle] li]

Me |[ Fevo || pee | | Begiver || concel || Hew |

You need a password to validate your modifications.
Later on we will have to disable this password.

Create the Foreign domain (GCS)

Like previously explained, two possibilities of integration exist in Lotus Domino:

- 'Stand-Alone Server' configuration: it's not necessary to create a routing mailbox
because there is only one server. The gateway mail file is in fact the GCS Gateway mail file.
- "Multi-server ' configuration: it's necessary to create a routing mailbox that will be
managed by the 'GCSRouter' task. In this case, it's necessary to install the '‘GCS Domino

Router' on the Lotus Domino server.

'Stand-Alone Server' configuration

Start Lotus Notes® administrator and log on as the Notes domain administrator.

Select 'Configuration' tab then '‘Messaging\Domains'. Click then on the 'Add Domain’

button.
Cromain ype:; " Fareign Domain =]
Foreign domain name: TGCS
Diomain dezcription: T GlobalCamServer rauting dormain
AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatique.com
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- Domain type : Foreign domain
» Foreign domain name : GCS

[3 ateway server nanme; FDomino USAD eveloppement
(3 ateway mail file name: T mailvoges.nsf

- Gateway server name : Domino_server_name/Domain
» Gateway mail file name: mail\ggcs.nsf (include sub-directory)

'Multi-server ' configuration

Start Lotus Notes® administrator and log on as the Notes domain administrator.

Open File | Database | New and check the 'Show advanced templates’ box.
«_Server : Domino_server_name/Domain

* Title : GCSSpool

* File Name : GCSSpool.nsf

* Choose your Notes server as your template server.

« Select “Mail Router Mailbox (R5)”

Following the Lotus Domino version, the template name can differ, but the file name must be
mailbox.ntf

Mew Database x|
Server |Du:uminu:u LS Developpement J I
Title: |GCS5poal Cancel |
File Name: |GCSSpool nsf ol aep

Encryptian... | Size Limit. . | —l
™ Create full text indes for searching ,&,dganced___l
Template Server... | Daoming 5 /0 eveloppement
iMaotes Web Acceszs [RE) ;I

Local Document Cache
Lacal free time_infu:u

‘il Fouter Mailbos (F5]
kdail & Fax [R5.0]
Ml [IMAF) d

About,.. | mailbos. nitf

v Show advanced templates W [nkerit future design changes

Click on "OK" button to create the database.

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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After, select '"Configuration® tab then "Messaging\Domains’. Click then on the
‘Add Domain’ button.

Dramain type: T Foreign Diomain =1

Faoreign domain name; TGLS g

D'amain deszcription; " GlobalComServer rauting domain g
- Domain type : Foreign domain

» Foreign domain name : GCS

[Zateway server name: P aming US /D eveloppement
[ ateway mail file name: TGCSSpoal.nsf g

- Gateway server name : Domino_server_name/Domain
» Gateway mail file name: GCSSpool.nsf

On the GCS platform

 Install a Lotus Notes® client on the GCS platform. Configure the Lotus Notes client
using the previously user created information.

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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INSTALLATION

Please read the GlobalComServer manual if you install an AVM product for the first time.

\ Installing the GCS Lotus Notes® gateway

T Note: A Lotus Notes client version 5.0.x MUST be installed on the machine. The GCS
Domino Notes gateway can't be installed if there is no Lotus Notes client installed.

1) Insert GlobalComServer CD-ROM in your CD-ROM drive.

If Automatic insertion notification CD-ROM property is active, GlobalComServer setup will start
automatically. If you have to install several server components, first install the server by
clicking on ‘Server Applications‘. Then, please refer to the corresponding documentation for
each components you want to install.

GLoeaLCovSERVER

MODUWULAR ANDED FOWERFUL, OQNECEPT s

GCS Web cliont

Otherwise, open the Run window (taskbar - Start & Run) and write the following

command:
XASETUP Replace X with the letter of your CD-ROM drive.

Run

HE

Type the name of a program, folder, or document, and
Windows will open it for pow,

Dpen:  [SETUF =l
[ | B in Separate ieman) Space

ok I Canricel | Browsze... |

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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Push Enter or click OK.
2) Select the language you want to install:

3) The Setup installs the drivers of the protection key to get the list of the licensed products, if
the protection key is not in place, plug the key in the port.

4) Click on Yes to accept the license terms (if you click on No, the installation will stop).

5) After having selected the directory of the installation, select the components you want to
install and for which you have a license.

Select the "Domino Notes Gateway"

GlobalComServer ¥4.5.9.0

Select the components vou want ko inztall, and clear the components you do not wank ta

inztall.
] GCS Administration T [ Description
-] GlobalComS erver Event Viewsr Send a fax, 4 5MS ar a Telex
] Messages Loghook like: at e-rmail

] Statistics

. Documents corvertar
E-w| Clients & Gateways

-1 GCS Windows Client

1arnitg b atewal
~[HF Digital Sender Gateway
Space Required on C: 92900 K
Space Available on C 3818436 K
ImztallShield

< Back | Mest > I Cancel

Click on "Next' to start the installation.

The following screen appears when you install a GlobalComServer component requiring the
installation of a NT service.

Windows NT4 (Server), Windows 2000 (Advanced server, Server)
The account used must be a local administrator of the machine. If the account is not
an administrator, it can meet some difficulties of installation and/Zor use.

Service Account ll

 GlobalComServer Services dccount

Thig account will be to use for the execution of services GCS. bz
imperatively necessary to use an Administrator’ account of the machine.

Account [y 2K SRYIIS administrator

Pazzwmard ; |“’“‘““"““
Confirm password : I““"““"“ﬁ
< Brevious | Hewt » I Cancel
Fill the fields and click on Next
AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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The following window asks the foreign domain that will be used for the GCS Gateway.

Enter Text

Pleaze enter information in the: field below.

Enter the name of the Foreign Domain used for the gateway.

GCS

Installshield

< Bach: Cancel

Fill the field and click on Next
When all softwares are installed, the Setup program proposes to restart your computer
to finish the installation.

Configure the Lotus Notes® client on the GCS platform

After restarting the machine, you need to configure the Lotus Notes® client installed on
the GCS platform. For this, start the Lotus Notes client.

This modification applies in all case.

Configure GCS Gateway mailbox

The "GCS Configuration” database opens up by default in the Lotus Notes client. If it is not the
case, do the following operation:

Go in the Files/Database/Open... or hit Ctrl+0O, then select the "GCS Configuration”
database (file: ConfigGCS_US.nsf)

Open Database

Server Doz
Local -
I J Bookrmark. ..
[Databage:
[ |
&g Configuration GCS - Ance

: @ GLS Configuration
@2 Headines

& Java AgentRunner

@ Lotus MTA Tables [v1.7)

@ Matez Log [Adminiztrator W2KSHVUS.-‘DE\-L|

Help

About,..
Filename:
[ConfighCS_US.nsf Browse...

IR,

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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This database allows the configuration of the GlobalComServer gateway on this computer. It
permits the following actions:

Step n°1 is necessary for the good working of the GlobalComServer gateway.

STEP 1:

This step permits the configuration of the mail design installed on server
GlobalComsServer. This stage adds different elements in the mail design like a
'Quarantine’ folder that permits to treat the rejected messages again. A "Exportation’
view permits to determine the messages that must be treated by the documents
converter (this mode permits the extraction of the message including the
formatting). The extraction by default of the messages is done in ASCII to be
inserted into a cover page.

Click on thiz button to configure

Gateway £o nflguratlcun the GlobalComServer gatesway

This operation is NECESSARY and must be done on the GlobalComServer gateway
machine. It makes the following actions:

Add a folder named 'Quarantine’. This folder permits to treat the rejected messages again.
Add a view named 'Exportation’. This view permits to determine the messages that must be
treated by the documents convertor.

STEP 2:

This step permits the creation of a mail template containing the fax functionalities.
This structure is a copy of an existing template in order to keep already existing
functionalities. Then, the deployment of the fax functionalities will be made from this
structure.

Click on this button to create
the Fax mail database

hdail & Fax structure creation

This operation allows creating a 'Fax Mail' template from an existing 'mail' template.
After, you should replace template design of clients that will use the Fax functionality. You can
choose several documents:

- Fax Memo:
This form is a standard memo with possibility to address message to Fax recipient by select
into your different several Address Books. This form is available in the menu 'Create' then 'Fax
Memo'

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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File Edit ‘View |geate Actions

{2 Weloar T34 AVM
Fax - Standard

Mema

Reply

Reply With Hiskary
To Do

Calendar Enkry
Special

The 'Fax Address..." button allows to select fax recipient(s) directly in private or public
address books.
The ‘Work Fax phone’ and ‘Home Fax phone’ fields appear in the 'Work/Home' contact

property.

rlr\"a Fax Address... 0 GLCS Options

bec:

ey |

Subject:

- Fax - Standard:
This form is a pre-build Fax form that can be modified.

File Edit Yiew | Create Actions Help

@ Wwelegr  Fax - AWM
Standatd

M Fax Memo
Merma
Reply

The 'Address’ button allows to select fax recipient(s) directly in private or public address
books. The form allows to add other(s) mail or fax recipient(s).

@cend B sendandrie § s
From: Developpement AVM Informatique Ref:"
Recipient(s) :
Clear
Mail Copy : r B
Hide Copy : ‘=
Fax Copy :
Add | Delete | Clear [ New
Date : Warch 4, 2003 Page(s): "1,
Suhject : o
"
a
Add aFile | ] l DO CILSRTEPPT/MPPPCLEAIL
"
a

- Fax - AVM:
This form is a sample Fax form of AVM Informatique.

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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z FAX MESSAGE
=/

[Fom: Developpement AVM Wormaiase .

Clear

Cam
Cm

Date: March 4, 2003

Page(s): 1.

Clear the GCS Gateway password

It is mandatory to disable the password for the user GCS Gateway
Open File | Tools | User ID

In the ID user window, click Remove password.

Close the Lotus Notes® client.

Do not use the Notes client on the GCS platform to send GCS messages.
Do not use the gateway gcs ID to send GCS messages.

AVM — Documentation = +33 (0) 4 78 56 59 13

gcs@avm-informatique.com
22-Aug-06 Fax +33(0)4 72399169




PAGE 16/ 28 DEPLOY THE FAX STRUCTURE

DEPLOY THE FAX STRUCTURE

During the step n°2, it is necessary to use an ID with sufficient rights to create a database on
the Domino server.

By default, the database created on the server is signed by the following user:

Lotus Notes Template Development/Lotus Notes
Developpement AVM Informatique/AVM Informatique

To avoid that every user has to manually modify the ECL (Execution Control List) of its Notes
client, it is necessary to sign the database with a present user in this one and possessing the
following rights:

» Access to file system

* Access to current database

» Access to environment variables
« Ability to send mail

« Ability to read other databases

» Ability to modify other databases

To open client's ECL, click on menu 'Files/Preferences/User Preferences...’, then click on
the "Security Options...".

If there is no user possessing these rights in the local ECL of the client concerned, do the
following operations:

1 — Sign the database with an existing user in the Notes Address Book. In general, it's a
developer ID of your organisation.

2 — Add the user in the Administration ECL.
3 — Address a memo to users whose ECLs you want to update. Add a button to the memo to
update the client ECLs. Describe the purpose of the memo and instruct users to click on the

button.

4 — Change the mail template of the concerned users.

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
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1 - Sign the database

e Run 'Domino Administrator® using the user ID that will be added in the
administration ECL.

e Click on the 'Files' tab to show server files, then select "'Templates only’ in the
selection box.

* Select '"Mail & Fax (R5.0)’

e In the 'Files' menu, click on 'Sign..." action.

Sign Database Ed |

@ I1ze thiz tool to zign databazes with the

currently active (D file.
Cancel

[

Selected:  C:hLaotuzhDominosDatasmailkfa=50ntt, 6 558 208 bytes

|Which |0 do wou want to uge? I

% Active User's ID
" Active Server's D

wihiat do pou want bo zign? I

& Al desion documents
Al documents of pe IF':::Iiu:_I,I j
" This specific Mote [D |

[ Update evisting sighatures anly [Faster]

[ratabaze will be signed immediately using vour 1D,

e Select "Active User's ID" and 'All design documents' then click on "OK"*
e The operation must terminate successfully with the following message:

Domino Administrator

1 database processed - O errors

2 — Add the user in the Administration ECL

When the database is signed, you need to add the user in the ECL Administration if it's not
already the case.

* Click on the '‘People & Groups' tab.
* In the "Actions®’ menu, click on 'Edit Administration ECL".
e Click on the 'Add..." button then select the corresponding user and affect the following

rights:
e Access to file system
« Access to current database
* Access to environment variables
AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatique.com

22-Aug-06 Fax +33(0) 4 72 39 91 69



PAGE 18/ 28 DEPLOY THE FAX STRUCTURE

¢ Ability to send mail
« Ability to read other databases
« Ability to modify other databases

Workstation Security: Execution Control List

ECL far: Administratar W Allow user to modify
Lazt modified: 14/03/2003 10:07:39 0 Wgrl_q_gtatign gecurity

" Java applet security
" JavaScript security

When zighed by
Default- Allow:
-Ho Sighature- ¥ access to file system

Adrministrator W2KSEWUS /D eveloppe
BT Mail and Calendar Migration Tools, M Access to curent database

EDE"."Ell:ll:ll:IErl'IEr'lt Anh Inkarmatique,/D 8 p Aiocess bo environment vanables
D omino Unified Communications Servi -
Lotuz Fax Development/Lotuz Hotes [
Lotus Motes Template Development/l [ Access to external code

Sametime Development/Lotus Mates [ [ Accass to esternal programs

¥ ahility ta send mail

¥ Ahbility to read other databases

¥ Ability to modify other databases

[ ability to export data

[T Access to Woaorkstation S ecurity ECL

[T Access to non-Notes databases

Add.. Hename...| FRemove |

Full name: D eveloppement &t Informatique/D eveloppement |

] I Cancel |

3 — Address a memo to users whose ECLs you want to update

 In the 'Create' menu, click on ‘Mail/Memo’
« In the body of the message, add a button that executes this formula:
0 @RefreshEcl("Domino_Server":"names.nsf"; ")

- Change Domino_Server by your Domino server name.

- Change names.nsf by the name of your address book.
» Describe the purpose of the memo and instruct users to click on the button.
* Mail the memo.

4 — Change the mail template of the concerned users

Changing the mail template can be done as follows:

- From the Lotus Notes client:

o Open the mail database.

o In the menu 'Files/Database’, click on action 'Replace Design..."

0 Click on the 'Template Server..." button to select the Domino server that
contains the design template. Then, select the corresponding template
design and click on the 'Replace’ button. By default, the Fax design
template is named: "Mail & Fax (R5.0)" and the corresponding file is:
"mail&fax50.ntf"

AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatique.com
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Replace Database Design Ed |

Template Server... | Darina US ADeveloppemert Beplace

itotes wWeb Access [RT) ;I Cancel
Local Dacument Cache
| Latus SmartSuite Libran

5.0 Help

Flif

Wil (Fi5.0) L
icrozoft Office Library [R5.0]
MMTP Cross-Post ;I

about. |mail[a:-:5[l.ntf

[T Show advanced templates
¥ Inherit future design changes
[ Hide formulas and LobusS cript

- From the administration console:

It's possible to change the design template of one or several users by using the 'convert' task
using the administration console:

load convert path\mailfile.nsf * template.ntf

To change one database design:

*» load convert mail“avminfo.nsf * mail&faxS@.ntf

20032003 16:88:51 Mail Conversion Utility starting

To change all database design:

¥ load convert mails*.nsf * mail&faxS5@.ntf

28-83-2003 16:-:B85:45 Mail Conversion Utility starting
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GCS DOMINO ROUTER INSTALLATION

The installation of the "GCS Domino Router" task is only necessary in case of working in multi-
servers mode.

Note:
- The "GCS Router" task requires a Domino 5.0.x. server under Windows NT.
- The service Pack 6 or 6a are necessary if the operating system is Windows
NT4.0

1) Insert GlobalComServer CD-ROM in your CD-ROM drive.

If Automatic insertion notification CD-ROM property is active, GlobalComServer setup will
start automatically. Click on 'Quit’ to exit from the menu. Then launch the SETUP.EXE program
located in the \GCSDominoRouter directory of the CD-Rom.

Once the Setup program has enough information to install the program, the following window
appears and displays the default parameters of the 'GCSRouter' task. Click on ‘Next =" to
begin the installation.

Setup

Start Copying Files

Review settings before copying files.

Setup haz enough information to start copying the program files. [F pou want bo review or
change any zettingz, click Back. |f you are satisfied with the zettingz, click Mesxt to begin
copying files.

Current Settings:

Lotug Damino Server: ;l
Location: C: \LatushD oming

GCSRouter tazk settings:
Spool Databaze: GCSSpool. naf
Adrinigtration D atabase: GCSServer. nef
Check new mezzage every: 10 Secondes
Retry Bad meszages even: & minutes

| o

| mztallShield

< Back

At the end of the installation, the program asks if the GCSRouter task must be inserted in the
list of the tasks server.

Question |

@ 'auld wau like o aukomatically skark the kask ak server skartup ¢

Ho |
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Click on "Yes' button to start automatically the GCSRouter task at the Domino server start. If
you click on 'N@', it will be necessary to load the GCSRouter task via the Domino console by
the command:

LOAD NGCSROUT

Commands

LOAD NGCSROUT:

Load the GCSRouter task. At the beginning, the task displays current configuration and
the list of the available servers. If the configuration is incorrect, the task signals the problem
and stop.

AR EE R R R RS
B 5 5 S S S S E
B 5 5 S S S S E
B 5 5 S S S S E
P P P P Pt P Pt P P B P B S

R ) -D D00 CD
=
=
=
=

TELL GCSROUTER HELP:
Show GCSRouter help

TELL GCSROUTER STATS:
Show GCSRouter statistics

TELL GCSROUTER RELQAD:
Reset the GCSRouter task. It is necessary to use this order when some modifications are
brought to the list of the servers contained in the GCS administration database.

TELL NGCSROUT QUI T:
Stop GCSRouter task
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MMC ADMINISTRATION

\ Start the GlobalComServer administration interface |

In the Start\Programs menu, a new group named 'GlobalComServer' was created.

i 3
Programs Accessaties
Fax Archiv 32 k
Docurents GlobalZoms L4 ﬁ GZ3 Administration (MMC)
rﬁ Installshield Professional 6 "‘ﬁ] GCS ddminiskrakion
IE; Sektings g - .
rﬁ Lotus Applications L4 E General Guide
@ Search 3 rﬁ RealvMC v B clobalComServer Event Viewer
rﬁ Skartup L4 9 Messageis) Logbook,
@ Help ¥ @ statistic
Rum... _ 9 Update Prokection key

ﬁ GCS Administration (MMC)

Click on to start the GCS Administration MMC Interface.

Connect to GlobalComServer platform

When the MMC administration of GlobalComServer is launched, a window appears. Click on
the sign + on the left of the GCS Admin icon.

ﬁEESAdmin - [Console R

Jﬁ Console  Window H

J action  View  Favorites

Tree I Favorites

(7] Console Root
EE' EC5 Admin

It's not necessary that the AVM — GlobalComServer service located on the
GlobalComServer machine is running for some administration tasks (management users &
groups, etc.)

A window appears to ask you for which GlobalComServer platform you want to manage.
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Connection
_ Enter the name of the computer on
e |.N2k3,\\,uS j which GlobalComServer is installed.
.
\derificat You can also type its IP address
SHHEHon (XXX XXX XXX XXX)) .
Lagin ; |r|:||:|t

The program shows you the last valid server

Pazsward - I you have been connected to (the local
machine the first time you log in). You can

write its name (or search for one using the

: S drop down list if you already administered
W Femember thiz login and password different servers).

0k, I Cancel

Use the default administrator login the first time:

Username . root
Password I root

Next time, use an administrator account you have created (you can still use root if you like)

\? If you check Remember this login and password automatic login will be activated.
In that case, your connection parameters are stored in your windows profile.

Note: an always valid administrator account exists, even if your users database is

empty
Uername : spool
Password I *AVM

Except connection mistake, coming from an erroneous information, a bad connection network
and/or not enough permissions on the sharing folder.. \ GlobalComServer, the dialog box
disappears to let place to the main interface.

Then, select the 'Lotus Notes Gateway' tab

‘Lotus Notes Gateway' Menu

[ Console Root
L 4 .

[, G5 Admin
Df':’] Incaming 2 Cukgoing Ikems
w78 Configuration
[-#9® Lines (SM3, Fax, E-Mail, Telex)
w-ff Users Administration
"ﬁ. iEroups Sdministration

e KL obus Mokes Gateway
_ - Event Log
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'General' tab

General | Directariesl Dptiansl

¥ Record extended trace information in the "Windows and gateway logs

[ Rich extraction for all messages

Enforce ASCI extraction for Form=

This screen permits to configure the extraction type of the messages. By default, the standard
memos are extracted in ASCII to be integrated then in a cover page. As for the other memos
(field 'Form’® different of ‘memo") they are extracted in enriched mode. In this case, the
conception of the memo serves as cover page.

Record extended trace information in the Windows and gateway logs:

The gateway generates logs that are recorded in the Windows Application event viewer
as well as in the events files of the gateway. By default, the 'information’ events are not
recorded. Check this box to activate the registration of this events type.

Rich extraction for all messages:

Check this case if you want to extract all messages in enriched mode. In this case the
memos will appear in second page of the fax. If the option - L:NOLOGO' is not used, the
memos appear in the second page of the fax.

Enforce ASCII extraction for Form =:

This option permits to define the form that doesn't apply the above rule. You have
decided to extract all messages in enriched mode, but if you want to send a Telex or SMS,
these must be in ASCII mode to be readable. In this case, it is necessary to create a memo
containing a 'Form' field that will be specified in this option.

'‘Directories' tab

General Directories IDptinnsI

ShTrafict\Dep)

Bazket : I\\WEKSHVU ShTrafictyGatewayshBasket'\Motes

Mailsre - IH'\W2K5 RS TraficuG atewayshSystem324Motes

T emporary IE:\WINNT\TEMF‘

Info I‘\\W2KS RWUSAT raficthG atewayzh S ystem 325Motes' I nfo

'‘Dep’ directory

This folder contains files ready to be sent by GlobalComServer

'‘Basket' directory

This folder contains files ready to be routed by the Domino Notes gateway
‘Mailsrv' directory

Folder of the 'Mailsrv' application.
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‘Temporary’ directory

Temporary folder used by the application.
'Info’ directory

Folder used to store mail informations.

Change these values only if you are sure of the modification.

'Options' tab

General I Directaonies

GlobalComServer's damain © IGCS

Carbon copy address [receptiong] I

GlobalComServer's domain:
Name of the foreign domain used by the GCS Domino Notes gateway.

Carbon copy address (receptions):
All incoming messages routed by the GCS Domino Notes gateway (Fax, Telex, SMS
receptions or acknowledgements) are sent to a second recipient.

Event Log

View log information about outgoing, incoming, error messages.

— Show logs of :
 Monday © Tuesday € “Wednesday & Thursday ¢ Friday € Satwrday © Sunday

Filters :
¥ Incoming ¥ Outgoing ¥ Emors ¥ “Warnings v

File:  SuwwZkarvush\TRAFICEAGATEWAYSASYSTEMIZANOTESKTHURS DAY LOG

Status | Date | Ewent
@ Status ThuFeb 27 11:2515 | In_Proc : NbToProcess -» 0
@ Status  ThuFeb 27 11:2512  Out_Proc: NbToProcess -+ 0
@ Status  ThuFeb 27 11:25:05  In_Proc: NbToProcess > 0
@ Statuz ThuFeb 27 11:25:01 | Out_Proc: NbToProcess -» 0
@ Status  ThuFeb 27 11:24:54  In_Proc: NbToProcess > 0
Outgaing  ThuFeb 27 11:24:48  Out_Proc - Name: Yannick Favre | Sender Address:yfavrei@dew-test-1_avm-infor
@ Statug ThuFeb 27 11:24:48  Out_Proc : Header -» “WWwWaKSRYUSATrafic$\dep\HSPLTS~FJ<1
@ Statug ThuFeb 27 11:24:48  Out_Proc : Body -» W 2KSREVUSATrafict \dep\FSPLT S~F <1 tat
@ Status | ThuFeb 27 11:24:48  Out_Proc: TXT Extraction Mode
@ Statug ThuFeb 27 11:24:48  Out_Proc : RecipientCompany => A4
@ Status ThuFeb 27 11:24:48  Out_Proc : RecipientMumber => 0472670026
@ Statug ThuFeb 27 11:24:48  Out_Proc : RecipientMame =» MrJacques DUPONT
@ Statug ThuFeb 27 11:24:48  Out_Proc : GCSAddress =» MrJacques DUPONT /A\M @047 2670026
@ Statug ThuFeb 27 11:24:45  Out_Proc : Subject -»
@ Statug ThuFeb 27 11:24:45  Out_Proc : Priority -> 1 _ILI
[l | »

Last statug . ThuFeb 27 11:51:13 : AWk - GCS DOMING MOTES 4.5.2.0 stopped.

L L
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GCS ADMINISTRATION

Connect you to the interface of GlobalComServer administration. If the Domino Notes
gateway is installed, a 'Lotus Notes gateway’ menu is then available.

Expand the "Lotus Notes gateway' menu.

If you have several gateways installed on the GCS machine, the gateway name is not
necessary 'Lotus Notes'.

In this case, click on the gateway menu then click on 'Lotus Notes Gateway" in the right
frame.

.ﬁ. Lotus Notes Gateway

\ ‘Lotus Notes Gateway' Menu

'General' tab

[ Rich extract for all meszages

E wcept for form

¥ Rich traces for Windows event log and gateway log

This screen permits to configure the extraction type of the messages. By default, the standard
memos are extracted in ASCII to be integrated then in a cover page. As for the other memos
(field 'Form’' different of 'memo") they are extracted in enriched mode. In this case, the
conception of the memo serves as cover page.

Rich extract for all messages:

Check this case if you want to extract all messages in enriched mode. In this case the
memos will appear in second page of the fax. If the option - L:NOLOGO' is not used, the
memos appear in the second page of the fax.

Except for form:

This option permits to define the form that doesn’'t apply to the above rule. You have
decided to extract all messages in enriched mode, but if you want to send a Telex or SMS,
these must be in ASCII mode to be readable. In this case, it is necessary to create a memo
containing a 'Form' field that will be specified in this option.

Rich traces for Windows event log and gateway log:
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The gateway generates logs that are recorded in the Windows Application event viewer
as well as in the events files of the gateway. By default, the ‘information’ events are not
recorded. Check this box to activate the registration of this events type.

'Options' tab

Change these values only if you are sure of the modification.

Ih‘-.WEKS RVLSATraficthDep

‘Dep’ directon

B asket I'\"-.WEKS RWUSHT rafic$G atewayshBasket\Motes
Mailzry directary Ih‘-.WEKS RWUSYTraficsG atewayshSostem 32 Mat
Infer directory I"J'-.WEKS RwUSYTrafictsG atewayshSostem 32 Mot
Temp dirsctory |CAWINNTATEMP

'‘Dep’ directory

This folder contains files ready to send by GlobalComServer
‘Basket' directory

This folder contains files ready to route by the Domino Notes gateway
‘Mailsrv' directory

Folder of the 'Mailsrv' application.

'Info’ directory

Folder used to store mail informations.

'‘Temporary' directory

Temporary folder used by the application.

‘Mail options' tab

Lotug Maotes

Carbon copy address [incoming] I

GlobalComServer Domain name IGES

Carbon copy address (incoming):
All incoming messages routed in the GCS Domino Notes (Fax, Telex, SMS receptions or
acknowledgements) are sent to a second recipient.

GlobalComServer Domain name:
Name of the foreign domain used by the GCS Domino Notes gateway.
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Event log tab

View miscellaneous fax information in this screen for each days of the week.

Sunday  Monday | Tuesda_l,ll Wednesda_l,ll Thursda_l,ll Friday I Saturda_l,ll

W 2K SRV ST rafic$ G atewayzh Spstem32sMatesh M anday. log
& Outgoing © Incoming ¢ Emar

— Traffic

1] | i

— W arning

Mon Feb 24 12:17:47 : Qutgoing meszages process iz starting.
Mon Feb 24 12:17:41 : Incoming messages process iz starting.
kon Feb 24 12:17:41 : Startir'!g main process.

Inl.I.. FoL Td 474790 . Ceee e = _..I.I._..._ ———————

ton Feb 24 23:5%:55: Out_Proc : HbToProcess - O

Several messages can appear in the '"Warning' window like:

No Lotus Notes license found in protection key
GCS Domino Notes gateway is not referred in the protection key.

No user license
This message can appear in the case where GlobalComServer license has a limited number of
users.

It means therefore that the user is not declared in the GlobalComServer administration.
It is necessary to add this user in the GlobalComServer administration.

Supplementary views

Some supplementary views appear on the screen. Please refer to the manual of the
corresponding module.
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